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1. DEPARTMENT GENERAL INFORMATION

PHYSICAL ADDRESS: Garona Building
3rd Floor
MMABATHO

POSTAL ADDRESS: Private Bag X 129
MMABATHO

27355

TELEPHONE NUMBER/S: 018 388 3040

FAX NUMBER: 018 388 1548
EMAIL ADDRESS: dmichael@nwpg.gov.za
WEBSITE ADDRESS : www.nwpg.gov.za
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2. LIST OF ABBREVIATIONS/ACRONYMS

A

ACT Agriculture, Culture and Tourism

AFS Annual Financial Statement

APP Annual Performance Plan

AGSA Auditor General of South Africa

AO Accounting Officer

AV Anti-Virus

B

BBBEE Broad Based Black Economic Empowerment
BCP Business Continuity Plan

C

CD Chief Director

CDW Community Development Worker

CHW Community Health Worker

CFO Chief Financial Officer

D

DG Director General

DDG Deputy Director General

Dept. Department

DPSA Department of Public Service and Administration
DR Disaster Recovery

E

EU European Union

F

FAR Fix Asset Register

FEED Finance, Economy and Enterprise Development
G

GRAP General recognised Accounting Practices

H

HOD Head of Department

I

ICT Information and Communication Technology
IDS Institutional Development and Support

IFS Interim Financial Statement

IRE Irregular Expenditure

ISO Information Security Office

IT Information Technology

ITSM Information Technology System Management
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MEC Member of Executive Council

MRRRP Mafikeng Rebranding Repositioning Renewal Programme
MPAT Management Performance Assessment Tool
MTEF Medium Term Expenditure Framework
MTSF Medium Term Strategic Framework

N

NDP National Development Plan

NWPG North West Provincial Government

NT National Treasury

P

PFMA Public Finance Management Act

PA Performance Agreement

PAAP Post Audit Action Plan

PACO Provincial Advisory Committee

PIAAP Post Internal Audit Action Plan

PMDS Performance Management and Development System
POE Portfolio of Evidence

PT Provincial Treasury

PSCBC Public Service Co-ordinating Bargaining Council
PWD Public Works Department

R

RACF Resource Access Control Facility

S

SLA Service Level Agreement

SMME Small Medium and Micro-sized Enterprises
SCM Supply Chain Management

SITA State Information Technology Agency

SDIP Service Delivery Improvement Plan

SSA State Security Agency

T

TID Technical Indicator Description

TR Treasury Regulations

U

UPS Un-interruptible Power Supply
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he Annual Report of the financial year 2017/18 The
Annual Report of the financial year 2017/18 present

the Office of the Premier' performance to the
community of North West on the achieved against the
Strategic Goals and Objectives of the National Development
Plan 2030 (NDP) and the Medium Term Strategic Framework
2014 — 2019. The Fifth Administration of the Bokone Bophirima

Province remains committed to the implementation of the Radical Premier:
Bokone Bophirima Province

Prof. Tebogo Job Mokgoro

Socio-Economic Transformation as adopted at the beginning of the
term through rebranding, repositioning and renewing Bokone
Bophirima anchored on the five concretes; (ACT, VTSD, RHR,
Setsokotsane and Saamwerk-Saamtrek).

On investment, the Premier had the opportunity to host the Luapula Province leadership and signed
MoU on possible partnerships, investment opportunities and cross exchange programmes between the
Provinces of Luapula and the North West.

This is following the visit of the North West Province delegation to the Luapula Expo and Investment
Conference held in July 2017, and pursuant to the cordial relations established as well as a twinning
framework interaction, the Hon Provincial Minister Chilangwa of the Luapula Province then visited the
North West Province to actualize the cooperation discussions held.

The Province undertook a business mission to Belgrade, Serbia to attend the Serbia - Africa Investment
Forum led by MEC Nelson on behalf of the Premier of the North West Province, Honourable S.O.R
Mahumapelo held from 25 October to 27 October 2017. North West Provincial Government had its
representation at SAIF Summit with the purpose to present North West Province, its economic potential,
investment opportunities and other opportunities for cooperation with Serbian and Eastern European
official and business partners. The summit was organized with close cooperation from Chamber of
Commerce and Industry of Serbia, and African Business Leaders Forum (ABLF)
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During 2017/18 the Office of the Premier spent 45m to fund 403 students from Villages, Towns and
Small Dorpies to study in public Universities.

Let me express gratitude to Portfolio Committee for the oversight role on the executive, Director General
Dr Lydia Sebego, for her sterling work, senior management team and all officials within the Office of the
Premier.

In conclusion the Office of the Premier is committed to serve the community of North West Province
and strengthen the oversight role on monitoring the implementation of services delivery through
Provincial Departments.

HON. PROF T.J MOKGOR
Premier of the Boko ophirima Province
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4 cport of lthe

he Annual Report 2017-2018 is presented in terms of

Section 65. 1. (a) of the Public Finance Management Act

(PFMA) of 1999. The report outlines the achievement
made on the goals, objectives and targets contained in the
Strategic Plan 2015/2019 and Annual Performance Plan 2017-2018
financial year. Based on the mandates outlined in these documents,
it is important that the Office account to the Public about service

delivery expectations and the budget allocated towards the
achievement on the mandates.

The Office of the Premier has successfully implemented the programme of action of the fifth adminis-
tration through the five concretes, namely;

e  Agriculture, Culture & Tourism (ACT)

e Villages, Townships and Small Dorpies (VTSD)
e Reconciliation, Healing and Renewal (RHR)

e Setsokotsane

e  Saamtrek-Saamwerk.

The assessment of performance during the year under review indicates some of the key following
achievements;
e Mass media platforms were consistently and effectively used to communicate governments’

programme of actions.

e The Province hosted successful VTSD Skills Development Lekgotla attended by 300
participants from all over the Country including National Government Departments.

e Office experienced challenged by the high turnover on the integrity unit which impacted on
the achievement of the set target and the delay in the approval of the Office structure
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| appreciate of the management of the Office in ensuring that we fast track service delivery to our
communities despite the challenges we faced. | therefore thank all our service providers, other stake
holders and citizen of Bokone Bophirima Province for working with us.

2017/2018 2016/2017
Estimate Actual (Over)/lUnder  Estimate Actual (Over)/Under
Departmental Amount Collection Amount Collection

receipts Collected Collected
R’000 R’000 R’000 R’000 R’000

Tax Receipts

Casino taxes

Horse racing taxes

Liquor licences

Motor vehicle
licences

Sale of goods and 245 249 ( 4) 190 236 ( 46)
services other than
capital assets

Transfers received

Fines, penalties and
forfeits

Interest, dividends
and rent on land

Sale of capital
assets

Financial 105 205 ( 100) 140 35 105
transactions in
assets and liabilities

Total 350 454 ( 104) 330 271 59

Programme Expenditure

2017/18 2016/2017

Programme Final Actual (Over)/ Under Final Actual (Over)/Under
\ET [ Appropriation Expenditure Expenditure Appropriation Expenditure Expenditure

R’000 R’000 R’000 R’000 R’000 R’000
Administration 116 012 112 627 3385 132716 125919 6797
Institutional
Development 419 359 398974 20385 294 105 292 470 1635
Policy and
Governance 245151 244 937 214 159 717 151 026 8691
Total 780522 756 538 23984 586 538 569 415 17123
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Virements

Voted funds and Adjusted Shifting Virement Final Actual Variance % Ex
Direct charges Appropriation | of Funds Appropriation Expenditure °EXp
No. Programme R'000 R'000 R'000 R'000 R'000 R'000 %
1 ADMINISTRATION 124 986 - (9 984) 115 002 112 627 2375 0,98
INSTITUTIONAL
2 DEVELOPMENT 409 201 - 10791 419 992 398 974 21018 0,95
POLICY AND
3 GOVERNANCE 246 335 - (807) 245528 244 937 591 1,00
TOTAL 780522 - - 780522 756 538 23984 0,97
Roll overs
Department : Office of the Premier Vote:
Description 2017/18 Actual Expenditure Balance Total Balance
Adjusted at 31 March 2018 Available Rollover not requested
Budget for rollover request
Summary Rollovers - 2017/18 132118 111 430 20 688 20178 510
Current Payments 66 040 53 230 12 810 12 300 510
Compensation of employees - - - - -
Good and Services 66 040 53230 12 810 12 300 510

Interest and rent on land - = - - R

Transfers and Subsidies 66 078 58 200 7 878 7 878 -
Provinces and municipalities - - - - -
Departmental agencies and

accounts - - - - -
Higher education institutions - : 5 = -
Foreign government &

international organisation - - - - =
Public corporations and private
enterprises 66 078 58 200 7 878 7 878 -
Non-profit institutions - - - - -
Households - - - - -

Payments for capital payments - - - - o
Buildings and other fixed
structures - - - = =
Machinery and equipment - - - - -
Biological Assets - - - = =
Software and other intangible
assets - - - = =
Heritage Assets - - -
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Unauthorised, expenditure
e The office did not incur any unauthorised expenditure during the period under review.

Fruitless and wasteful expenditure
e Fruitless expenditure incurred during 2017/18 relates to interest charged on late payments
of the Telkom account to an amount of R121 000. Disciplinary process has not been finalised.

Future plans of the department
e The Office plan to continue with the implementation of the planned Provincial Priorities that
will ensure the achievement of the five year strategic plan.

Public Private Partnerships
e  The Office of the Premier does not have any Private Partnership transactions.

Discontinued activities / activities to be discontinued
° None

New or proposed activities
e [T transfer of function to FEED in December 2017

Supply Chain Management

All unsolicited bid proposals concluded for the year under review
e None

Indicate whether SCM processes and systems are in place to prevent irregular expenditure
o Yes

Challenges experienced in SCM and how they were resolved
e Inadequate planning for procurement of goods and services
e Relevant policies and standard operating procedures were developed.

Gifts and Donations received in kind from non-related parties
e None

Nature of the in kind good and services provided by the department to or received from parties
other than related parties.
. None

Exemptions and deviations received from the National Treasury
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SUPPLIER P.O. NUMBER AMOUNT REASON
Pilot Enterprise t/a | Various Purchase | R145 868,69 The Office obtain pre-
Samuel Lehihi order numbers approval from  Provincial

Treasury for exemption from
National Treasury Instruction
03 of 2017/18, paragraph
4.20 to procure newspapers
for the Private Office, DG’s
office, DDG: IDS’s office and
Communication Chief Direc-

torate for use as tools trait.

Deviations
Order# Supplier Description Amount Directorate Reason for Deviation
01A062288P | SABC Group Setsokotsane 10 By 120 000,00 | Communication Use of one quotation
Sales & 10 Publicity due to Media Industry
Marketing Campaign not being competitive in
nature the office has
partnered with
Motsweding FM (SABC),
Aganang Community
Radio Station as well as
ANN7 to mobilise the
community and provide
live broadcast service of
the Mandela day
activities in the evening.
01A062279P | Platinum Setsokotsane 10 By 29 757,00 | Communication All weekly newspapers
Publishers 10 Publicity had to be used
Campaign simultaneously to cover
the Provincial wide
01A062280P | Noordwes Setsokotsane 10 By 24 801,84 | Communication spread to get the
Koerante 10 Publicity message of
Campaign Setsokotsane 10 by 10
A062278P | North West Setsokotsoane 28 000,00 | Communication | C3MPaign across,
News Placements part|cularly.|n rural areas
where services are
01A062281P | North West on Setsokotsoane 30535,00 | Communication | needed most due to its
Sunday Placements under developed status,
because only one
01A061974P | Infinity Media Full colour, Four 27 000,00 | Communication community radio exist in
Networks page advert a particular area which
makes it difficult to
compare and obtain
. . three quotes.
01A062965P | Ntsae Media Full colour, Four 28 196,24 | Communication
page advert
01A062967P | Taung Media and | Full colour, Four 27 000,00 | Communication
Events page advert

Office of the Premier
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Order# Supplier Description Amount Directorate Reason for Deviation
01A062283P | Taung Media and | Setsokotsane 10 By 30 600,00 | Communication
Events 10 Publicity
Campaign
01A062966P | Noorwes Full colour, Four 61 806,24 | Communication
Koerante page advert
01A062969P | North Western Full colour, Four 26 000,00 | Communication
Times page advert
01A063085P | Lethabile Advert for Kgetsi ya 3 800,00 | Communication All community radio
Community Tsie Bursary stations had to be used
Radio at simultaneously to
cover the Provincial
01A063078P | Mmabatho FM Advert for Kgetsi ya 8 300,00 | Communication wide spread to get the
Tsie Bursary message about
01A063080P | Domofun Advert for Kgetsi ya 13 800,00 | Communication | Provincial bursaries
Tsie Bursary across, particularly in
rural areas where
01A063083P | Agang Advert for Kgetsi ya 7 700,00 | Communication | services are needed
Community Tsie Bursary most due to its under
Radio developed status,
because only one
01A063081P | Vaaltar FM Advert for Kgetsi ya 4 450,00 | Communication community radio exist in
Tsie Bursary a particular area which
. . N makes it difficult to
01A063150P | Modiri FM Advert for Kgetsi ya 7 050,00 | Communication .
Tsie Bursary compare and obtain
three quotes.
01A063076P | Mahikeng FM Advert for Kgetsi ya 7 400,00 | Communication
Tsie Bursary
01A063086P | Kopanong FM Advert for Kgetsi ya 7 200,00 | Communication
Tsie Bursary
01A063075P | Radio Mafisa Advert for Kgetsi ya 7 200,00 | Communication
Tsie Bursary
01A063375P | Ha Monei Purchasing of 153 900,00 | ICT The equipment was
Trading Network Equipment Infrastructure struck by lightning at JST
Hospital. The data
centre service several
departments in that
vicinity and most of the
services were affected,
wherein the situation
manifested itself into
urgency, hence
immediate action
needed to be opted for
to avoid further
interruption of services.

Office of the Premier
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Order#

Supplier

Description

Amount

Directorate

Reason for Deviation

01A063479P

Samuel Bathoeng
Lehihi

Purchasing of
Newspaper

11731,60

Communications

Application for
exception to The
Premier, DG and
Communications Chief
Directorate to be
supplied with
newspapers as a tool of
trait.

01A063082P

Star FM

Advert for Bursary

3500,00

Communications

All community radio
stations had to be used
at simultaneously to
cover the Provincial
wide spread to get the
message across,
particularly in rural areas
where services are
needed most due to its
under developed status,
because only one
community radio exist in
a particular area which
makes it difficult to
compare and obtain
three quotes.

01A063598P

Samuel Bathoeng
Lehihi

Purchasing of
Newspaper

11 731,60

Communications

Application for
exception to The
Premier, DG and
Communications Chief
Directorate to be
supplied with
newspapers as a tool of
trait.

CA Technologies

Renewal of Licence

1587 219,00

DDG: IDS

Deviation due to the
system already installed
with the software which
will hamper service
delivery if changed at
the present moment.

Bitanium
Consulting

Renewal of Licence

3324 996,39

DDG: IDS

Deviation due to the
system already installed
with the software which
will hamper service
delivery if changed at
the present moment.

Office of the Premier

5593 674,91
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Events after reporting date

There are no events (adjusting and non-adjusting), favourable and unfavourable that occurred after the
reporting date and the date of approval of the Annual Financial Statements.

Other

There is no further material fact or circumstances which may have an effect on the understanding of the
financial state of affairs that has not been addressed in the report.

Acknowledgement/s or Appreciation

| appreciated the commitment of the management in ensuring that the Office fast track service delivery
to our communities despite the challenges we faced. | therefore thank all service providers and other
stakeholders and the citizen of Bokone Bophirima Province for working with us.

Conclusion

The Office will always ensure that effective and efficient channels of communication are made available

to ensure that communities are able to communicate with Pusho/government any time when the need
arises.

OFFICE OF THE PREMIER
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5. STATEMENT OF RESPONSIBILITY AND CONFIRMATION OF ACCURACY FOR THE
ANNUAL REPORT

To the best of my knowledge and belief, | confirm the following:
All information and amounts disclosed throughout the annual report are consistent.
The annual report is complete, accurate and is free from any omissions.

The annual report has been prepared in accordance with the guidelines on the annual report as issued
by National Treasury.

The Annual Financial Statements (Part E) have been prepared in accordance with the modified cash
standard and the relevant frameworks and guidelines issued by the National Treasury.

The Accounting Officer is responsible for the preparation of the annual financial statements and for the
judgements made in this information.

The Accounting Officer is responsible for establishing, and implementing a system of internal control
that has been designed to provide reasonable assurance as to the integrity and reliability of the
performance information, the human resources information and the annual financial statements.

The external auditors are engaged to express an independent opinion on the annual financial
statements.

In my opinion, the annual report fairly reflects the operations, the performance information, the human

resources information and the financial affairs of the department for the financial year ended
31 March 2018

Yours faithfully

OFFICE OF THE PREMIER
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6. STRATEGIC OVERVIEW

6.1 VISION

A united, non-racial, non-sexist and prosperous democratic society for the people of Bokone-
Bophirima.

6.2 MISSION

To facilitate integrated governance, planning and accelerate service delivery that is people-
centered for improved economic growth in Bokone-Bophirima.

6.3 VALUES

The following are core values that the office will adhere to in promoting integrated governance
and accelerated service delivery for improved quality of life and economic growth for the people
of Bokone Bophirima:

+ Caring

* Agile

* Responsive
+ Excellence

7. LEGISLATIVE AND OTHER MANDATES

The Office of the Premier (herein after referred to as “the Office”) derives its mandate from the
Constitution of the Republic of South Africa, 1996, the Public Service Act, Public Finance
Management Act and related prescripts that in turn determine its functional mandate

8. CONSTITUTIONAL MANDATE

The mandate of the Office of the Premier is to support the Premier in the execution of his consti-
tutional responsibilities. The Premier performs executive, legislative and ceremonial functions and
responsibilities as stipulated in Chapter 6 of the Constitution. Section 125(2) of the Constitution
determines that the Premier exercises the executive authority over the province together with the
other members of the Executive Council. The Premier is also responsible for inter-governmental
relations in terms of Chapter 3 of the Constitution. The Premier appoints Members of the Executive
Council (MECs) and assigns functions, responsibilities and delegates powers to them.

The Constitution defines the powers and functions of the Premier, among others, as follows:

» To assent to, sign and promulgate Bills duly passed by the Provincial Legislature and in the
event of a procedural shortcoming in the legislative process, to refer a Bill passed by the
Provincial Legislature back for further consideration by such Legislature;

» To convene meetings of the Executive Council;

» To appoint commissions of enquiry; and
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10.

» To make such appointments as may be necessary under the powers conferred upon him/her
by this Constitution or any other law.

The Premier and MECs must act in accordance with the Constitution and provide the Legislature
with full and regular reports concerning matters under their control. The Premier and MECs must
act in accordance with the code of conduct prescribed by national legislation

LEGISLATIVE MANDATE

In terms of section 125 (1) - (6) of the Constitution, the executive authority of the Province is vested
in the Premier of that Province,

(i)  Subject to the provisions of sections 85(2) (c) and 125(2)(e) of the Constitution, be
responsible for intergovernmental relations on an administrative level between the relevant
[provincial administration] province and other [provincial administration] provinces a well as
national departments and national government component and the intra governmental
cooperation between the relevant [provincial administration] Office of the Premier and the
various provincial departments and provincial government components including the co-
ordination of their actions and legislation and,

(i)  Subject to the provisions of paragraph (d) be responsible for the giving of strategic direction
on any matters referred to in section [3(2) (a)] 3(1).

POLICY MANDATE

The National Development Plan (NDP) Vision 2030 is the blueprint for socio-economic transfor-
mation and development in South Africa. The goals of the NDP of reducing poverty, unemployment
and inequality can be realised by growing an inclusive economy, enhancing the state capacity, as
well as, promoting leadership and partnership.

The Medium Term Strategic Framework (MTSF) is the implementation plan of the NDP. It reflects
the commitments made in the 2014-2019 elections manifesto of the governing party, including the
commitment to implement the NDP. The MTSF sets out the actions that government targets to
achieve based on National, Provincial and Local Government plans.
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1. ORGANISATIONAL STRUCTURE

Political Advisor Premier
i T~ =" Chief of Staff
Ms J Dibetso-Nyathi Mr SOR Mahumapelo Vacant
Special Advisor
Mr Khunou
Accounting Officer
D: EXCO Support Dr KL Sebego D: DG Support Mr
Ms M vd Berg \ / M Tselangoe
[ 1 1 1 5 I 1
. DDI: Riskf , DDG: Programme 1 CD: Ikatisong SOG DDG: Programme 2 '\cﬂgn!g:i'e';yt DDG: Programme 3 Co‘:;’::;;gier
ompliance Audit § N
Mr T Maotoe Vacant Mr T Mokaila Mr B Chuma Ms C Modise MrJT Mawelela Mr G Kegakilwe
CD: Performance
CFO
- | GITO Monitoring and
Ms T Mooketsi Mr M Toka Evaluation
Mr P Maboe
1l
CD: Corporate __| communications CD: Service Delivery
| Management Mr B Setswambun, and Intervention
Ms D Michael Mr T Sekawana
. Prt?vincial LegAacI‘1 SHRM CD: Provincial
== Services v i Planning and
Ratshikana B BWeseld Supp(g)rt
Mr M Kgantsi
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12. ENTITIES REPORTING TO THE PREMIER

The information furnished in this section should correlate with information provided in the related
party transactions disclosure note to the financial statements and the information on the entities.

The table below indicates the entities that report to the Premier

Name of Entity Legislative Financial Nature of Operations
Mandate Relationship
Youth Schedule 3C 3 200 000 To promote and support youth
Entrepreneurship Public Entity owned enterprises and initiatives
Services Established in and roll out skills development
terms of the North programmes geared towards job
West Youth creation
Entrepreneurship
Services Fund
Act, No 06 pf
2016
North West Schedule 3D 134 893 000 | The establishment of the NWDC:
Development Public Entity To plan, finance, coordinate,
Corporation promote and carry out the economic

development of the North West
Province and its people in the fields
industry, commerce, finance, mining,
tourism enterprise-related activities
and other business resulting in
wealth and job creation while taking
cognisance of aims and objectives of
the Reconstruction and
Development Programme of the
Republic of South Africa.

The NWDC renders the following

services:

Office of the Premier
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Name of Entity Legislative Financial Nature of Operations

Mandate Relationship
North West Schedule 3D 134 893 000 * Property leasing
Development Public Entity * Loans and bridging finance to
Corporation SMMEs

* Assisting SMMEs to register and
facilitate training

* Trade and Investment facilitation

* Establishment of SEZ

* Project management of projects;
and

e Publishing of the North West

Economic Data
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PART B: PERFORMANCE INFORMATION
1. AUDITOR GENERAL’S REPORT: PREDETERMINED OBJECTIVES

The AGSA currently performs certain audit procedures on the performance information to provide
reasonable assurance in the form of an audit conclusion. The audit conclusion on the performance
against predetermined objectives is included in the report to management, with material findings
being reported under the Predetermined Objectives heading in the Report on other legal and
regulatory requirements section of the auditor’s report.

Refer to page 90 of the Report of the Auditor General, published as Part E: Financial Information.
2. OVERVIEW OF DEPARTMENTAL PERFORMANCE
2.1 Service Delivery Environment

The Office has created a platform for communities to access government services through
Setsokotsane Provincial Call Center. Issues raised by communities are being analysed and
discussed at the level of EXCO and EXTECH.

The Office identified Coordination and support of Provincial complaints management system as a
key service for improvement. The Provincial Call Center Toll Free hotline is a mechanism used by
the community to report on service delivery issues. The Office facilitates the process of transferring
the calls to the relevant departments and follow-up on progress. The challenges are more on
turnaround time due to the fact that departments are not adhering to the set standards. The
monthly and quarterly reports reflecting the status on issues raised by the community are tabled
for discussion at EXCO and EXTECH.

Problems encountered
There were unfunded service delivery projects

Corrective steps

Communities are being encouraged to attend the IDP review and community meetings in order to be
part of the discussion and agreements on interventions employed while still awaiting funds for the
identified projects.

There were no significant developments that impacted either on the demand for the department’s
services or on the department’s ability to deliver those services.
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2.2 Service Delivery Improvement Plan
Main services and standards

Beneficiaries

Main services

Coordination and Communities
support of Provincial
complaints

management system

Current/actual Desired Actual
standard of standard of achievement
service service
80% of issues 80% of issues Q1 -80%
resol resol | Q2 - 82%
ved ved | Q3-82%
Q4 - 86%

Batho Pele arrangements with beneficiaries (Consultation access eftc.)

Current/actual
arrangements

Desired arrangements

Actual achievements

Access to services

Reduction of protest marches

Q1-80%
Q2 - 82%
Q3 -82%
Q4 - 86%

Service delivery information tool

Current/actual
information tools

Desired information tools

Actual achievements

Share point case
management system

ITSM 9 Remedy

ITSM 9 Remedy developed

Complaints mechanism

Current/actual complaints

mechanism

Desired complaints

mechanism

Actual achievements

- Setsokotsane -
- Phone Call -
- CDhw -
- Walk-in -
- SMS -
- Correspondence -
- E-mall -
- Suggestion Box -
- Memorandum -
- CHW -
- Fax -

Setsokotsane
Phone Call
Ccbw

Walk-in

SMS
Correspondence
E-mail
Suggestion Box
Memorandum
CHW

Fax

- Setsokotsane: 897
- Phone Call: 1 341

-  CDW: 459

- Walk-in: 287

- SMS: 228

- Correspondence: 219
- E-mail: 12

- Suggestion Box: 72
- Memorandum: 7

- CHW:1

- Fax:0

Office of the Premier
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2.3 Organisational environment

The Office of the Premier has reviewed the organisational structure to incorporate the
pronouncements of the 5th Administration and was approved on 6th March 2018. The Office has
embarked on the process of effecting the structural changes on Persal system and also migrating
employees from the interim organisational structure to the newly approved organisational structure.
Planning Commission will now serve as advisory body and the functions will be performed under
Chief Directorate: Provincial Policy and Planning. The functions of Youth Entrepreneurship have
now been transferred to an entity YES in line with the Entrepreneurship Services Fund Act that
was passed by the Provincial Legislature.

The following are the appointments made in key positions:
DDG: Administration

CD: Provincial Legal Advisory Services

CD: Performance Monitoring and Evaluation

CD: Service Delivery Intervention

2.4 Key policy developments and legislative changes

There were no key policy developments and legislative changes for the period under review
3. STRATEGIC OUTCOME ORIENTED GOALS

The strategic outcome oriented goals as per the Strategic Plan and the progress made towards
the achievement of the 5 year targets are detailed below per programme. Significant achievements
with regard to outcome 12 (An efficient, effective and development- oriented public service) which
is applicable to the Office may be expressed in the consistent improvement of the Provincial
performance in the Management Performance Assessment tool (MPAT).

4. PERFORMANCE INFORMATION BY PROGRAMME

41 PROGRAMME ONE

PURPOSE
The programme is responsible for the provision of efficient and effective administrative support
services to the Office of the Premier.

Sub Programmes Strategic Objectives

Administration To provide efficient and effective administrative support services.

To co-ordinate and manage the Premier’s political, administrative

Premier Support . .
and special priority programmes

To provide effective and efficient financial management services in

Financial Management
9 the Office order to obtain clean audit

To provide effective and efficient corporate management services in
the Office

To provide legal services in the Province in order to manage litigation
rate

Corporate Services

Provincial Legal Advisory
Services
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Strategic objectives:

Strategic objectives

To co-ordinate and

Actual
Achievement
2016/2017

Planned
Target

2017/2018

Actual
Achievement

2017/2018

Deviation
from planned
target to
Actual
Achievement

for 2017/2018

Comment on
deviations

n/a 24 24 0

manage the Premier’s

political, administrative

and special priority

programmes

To co-ordinate and | n/a 10 10 0

manage the Premier’s

political, administrative

and special priority

programmes

To provide effective | MPAT Level 3 | MPAT Level 3 | 2.4 0.6 Due to SCM

and efficient financial policy and

management services standard

in the Office in order operating

to obtain clean audit procedures not
being
reviewed.
These were
subsequently
reviewed and
approved

To provide effective MPAT Level 3 | 12 12 0

and efficient financial

management services

in the Office in order

to obtain clean audit

To provide effective MPAT Level 3 | Unqualified

and efficient financial

management services

in the Office in order

to obtain clean audit

To provide effective MPAT Level 3 | MPAT Level 3 | 2.9 0.1 Organisational

and efficient corporate structure was

management services not approved.

in the Office It was
subsequently
approved on
the 6 March
2018.

To provide effective MPAT Level 3 | MPAT Level 3 |3 0

and efficient corporate
management services
in the Office

Office of the Premier
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Strategic objectives:

Strategic objectives Actual Planned Actual Deviation Comment on
Achievement Target Achievement | from planned deviations

2016/2017 2017/2018 2017/2018 target to

Actual
Achievement
for 2017/2018

To provide effective n/a 8 8 0
and efficient corporate
management services
in the Office

To provide legal n/a 12 12 0
services in the
Province in order to
manage litigation rate

To provide legal n/a 8 8 0
services in the
Province in order to
manage litigation rate

Reason for deviation

Due to SCM policy and standard operating procedures not being reviewed. The documents were
subsequently reviewed and approved. Organisational structure was not approved during the quarter but
was subsequently approved on the 6 March 2018. An amount of approximately

R12 million was spent in litigation costs in the 1st quarter. In the 4th quarter of 2016/17 there were
neither settlements nor any court orders which compelled the State to incur any litigation costs

Strategy to overcome areas of underperformance
All deviations were address during the financial year.

Changes to planned targets
None
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Performance indicators

Actual
Achievement

2015/2016

Actual
Achievement

2014/2015

Performance Indicator

Actual
Achievement

2016/2017

Planned
Target

2017/2018

Actual
Achievement

2017/2018

Deviation from
[JELLELRETLTE
to Actual
Achievement

2017/2018

Comment on
deviations

interven-tions monitored
to promote the Premier 10
campaigns

Number of sector and N/A N/A N/A 24 24 0
stakeholder meetings held

to promote the 5

concretes

Number of social based N/A N/A N/A 10 10 0

Sub Programme : Financial Management

Actual Actual
Achievement Achievement

2015/2016

Performance Indicator

Actual
Achievement

2016/2017

Planned
Target

2017/2018

Actual
Achievement

2017/2018

Deviation from
planned target
to Actual

Comment on
deviations

2014/2015

Achievement
2017/2018

Improved financial N/A N/A MPAT level 3 | MPAT level 3 | 2.4 0.6 Due to SCM policy

Management MPAT level and standard

obtained in the Office operating
procedures not
being reviewed.
These were
subsequently
reviewed and
approved

Audit opinion obtained in N/A N/A N/A 1 1 0

respect of the previous

financial year

Monitor the report on N/A N/A N/A 12 12 0

Provincial Financial

Management

Sub Programme : Corporate Management

Comment on deviations

Deviation from
planned target
to Actual
Achievement

2017/2018
0.1

Actual
Achievement

2017/2018

Planned
Target

2017/2018

Actual
Achievement

2015/2016

Actual
Achievement

2016/2017

Actual
Achievement

2014/2015

Performance
Indicator

Human Resource N/A
Management MPAT

level obtained

MPAT level MPAT level 3 | MPAT level
2.5 3

2.9 Organisational structure
was not approved. It was
subsequently approved

on the 6 March 2018.

Strategic Management | N/A MPAT level MPAT level 3 | MPAT level | 3 0
MPAT level obtained 25 3
Report on N/A N/A N/A 8 8 0

performance of 2 State
Owned Entities

Sub Programme: Provincial Legal Advisory Services

Performance Actual Actual Actual Planned Actual Deviation from Comment on deviations
Indicator Achievement Achievement Achievement Target Achievement planned target
2014/2015 2015/2016 2016/2017 2017/2018 2017/2018 to_ActuaI
Achievement
2017/2018
Monthly Monitoring of | N/A N/A N/A 12 12 0
the provincial
legislative programme
Percentage ~ Reduction | n/A N/A N/A 8% 6% 2% An amount of

rate of provincial spend

approximatel
on litigation monitored pp y

R12 million was spent in
litigation costs in the 1
quarter. In the 4" quarter
of 2016/17 there were no
settlements nor any court
orders which compelled
the State to incur any
litigation costs
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Reason for deviation

Due to SCM policy and standard operating procedures was not reviewed. The documents were
subsequently reviewed and approved. Organisational structure was not approved during the quarter but
was subsequently approved on the 6 March 2018. An amount of approximately R 12 million was spent
in litigation costs in the 1st quarter. In the 4th of 2016/17 there were neither settlements nor any court
orders which compelled the State to incur any litigation costs

Strategy to overcome areas of underperformance
All deviations were address during the financial year.

Changes to planned targets
None

Sub Programme Expenditure — Programme one

Sub- 2017/2018 2016/2017
Programme Final Actual (Over)/Under Final Actual (Over)/Under
Name Appropriation Expenditure Expenditure Appropriation Expenditure Expenditure
R’000 R’000 R’000 R’000 R’000 R’000
Premier 22202 20 063 51727 46 327
Support
Executive
Council 6812 6731 81 6 606 6172 434
Support
Director
General 42 045 41970 75 46 827 46 604 223
Support
Financial
Management 43 943 43 864 79 27 556 26 816 740
Total 115002 112 628 2374 132716 125919 6 797

Variance is due to savings on Travel and Subsistence and Transfers to households as a result of there
being no further commitments.

42 PROGRAMME TWO: INSTITUTIONAL DEVELOPMENT SUPPORT

The programme is primarily mandated to provide strategic leadership and support to all provincial
Departments through co-ordination, monitoring, evaluation and intervention of the implementation
of policy frameworks, strategies and programmes related to human resources management,
government communication and information technology.
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THE FOLLOWING ARE SUB PROGRAMMES STRATEGIC OBJECTIVES:

Sub Programmes Strategic Objectives

Institutional Development

To provide effective and efficient institutional development
support services to the province

Strategic Human Resource

Management

To improve the level of compliance on human resource
strategy and planning for good governance.

Government Information

Technology Office

To optimise service delivery through centralised
implementation of Information Communication Technology
(ICT).

Communication

To provide a functional government communication system
which enables citizen empowerment and involvement in their
own development

Ikatisong School of Governance

To enhance implementation of provincial priorities through
individual, organisational and institutional capacity
development.

STRATEGIC OBJECTIVES: INSTITUTIONAL DEVELOPMENT SUPPORT

Strategic objectives

Actual
Achievement
2016/2017

Actual
Achievement

2017/2018

Comment on
deviations

Deviation from
planned target
to Actual
Achievement
for 2017/2018

Planned
Target

2017/2018

To build and
implement Provincial
Human Resource
Management Systems
and policies to
achieve improved
MPAT performance in
Departments

N/A

MPAT Level |3 0
3.5

To build and
implement Provincial
Human Resource
Management Systems
and policies to
achieve improved
MPAT performance in
Departments

N/A

MPAT Level |3 0
3.5

To build and
implement Provincial
Human Resource
Management Systems
and policies to
achieve improved
MPAT performance in
Departments

N/A

MPAT Level |3 0
3.5

To build and
implement Provincial
Human Resource
Management Systems
and policies to
achieve improved
MPAT performance in
Departments

N/A

MPAT Level |3 0
3.5

Office of the Premier
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To optimise service
delivery through
centralised
implementation of
Information
Communication
Technology (ICT).

The
implementation of
the upgrade was
delayed by the
non-
responsiveness of
the suppliers.

To optimise service
delivery through
centralised
implementation of
Information
Communication
Technology (ICT).

Delay in delivery
of required
material.

To optimise service
delivery through
centralised
implementation of
Information
Communication
Technology (ICT).

Level 1

Level 1

To provide a
functional government
communication
system which enables
citizen empowerment
and involvement in
their own development

N/A

The additional
communication
engagement was
reactive and took
place in Ngaka
Modiri Molema
district following
Coligny incident

To provide a
functional government
communication
system which enables
citizen empowerment
and involvement in
their own development

N/A

To provide a
functional government
communication
system which enables
citizen empowerment
and involvement in
their own development

N/A

To provide a
functional government
communication
system which enables
citizen empowerment
and involvement in
their own development

N/A

23 1

1 additional RHR
Forum was
identified in
Bojanala during
the Local
Municipality visits.

To provide a
functional government
communication
system which enables
citizen empowerment
and involvement in
their own development

N/A

24 0

Office of the Premier
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Strategic objectives

Actual
Achievement
2016/2017

Planned
Target

2017/2018

Actual
Achievement

2017/2018

Deviation from
planned target
to Actual
Achievement
for 2017/2018

Comment on
deviations

To enhance
implementation of
provincial priorities
through individual,
organisational and
institutional capacity
development.

12

10

10

To enhance
implementation of
provincial priorities
through individual,
organisational and
institutional capacity
development.

MPAT Level
3

N/A

N/A

To enhance
implementation of
provincial priorities
through individual,
organisational and
institutional capacity
development.

n/a

To enhance
implementation of
provincial priorities
through individual,
organisational and
institutional capacity
development.

n/a

To implement
minimum security
standards, strengthen
programmes that will
eradicate fraud,
corruption and acts of
misconduct and
promote ethics and
integrity

75%

80%

23%

57%

To implement
minimum security
standards, strengthen
programmes that will
eradicate fraud,
corruption and acts of
misconduct and
promote ethics and
integrity

13

12

12

To implement
minimum security
standards, strengthen
programmes that will
eradicate fraud,
corruption and acts of
misconduct and
promote ethics and
integrity

N/A

12

12
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Reasons for deviation
The implementation of the upgrade was delayed by the non-responsiveness of the suppliers and delay
in delivery of required material.

The additional communication engagement was reactive and took place in Ngaka Modiri Molema district
following Coligny incident and these results to over achievement. Over achievement was also due to
one additional RHR Forum identified in Bojanala during the Local Municipality visits. The number of
forensic investigations not concluded within the targeted period is as a result of those forensic investi-
gations which were complex and need in depth investigations outside the competency of the unit.
Department could not implement the integrated security system as the system was still developed

Strategy to overcome areas of underperformance
To facilitate the filling of vacant funded position and to review the indicator in order to make it

measurable

Changes to planned targets
None

SUB PROGRAMME: STRATEGIC HUMAN RESOURCE MANAGEMENT PERFORMANCE

INDICATORS:
Performance Actual Actual Actual Planned Actual Deviation Comment
Indicators Achievement Achievement | Achievement Target Achievement from planned on
2014/2015 2015/2016 2016/2017 2017/2018 2017/2018 target to deviations
Actual
Achievement
for 2017/2018
Monthly interventions | N/A N/A 0 12 12 0
provided to

Departments towards
achievement MPAT
level 3 in Labour
Relations

Monthly interventions | N/A N/A 0 12 12 0
provided to
Departments towards
achievement MPAT
level 3 in
Organisational
Development
Performance

Monthly interventions | N/A N/A 0 12 12 0
provided to
Departments towards
achievement MPAT
level 3 in Employee
Health and Wellness
Performance

Monthly interventions | N/A N/A 0 12 12 0
provided to
Departments towards
achievement MPAT
level 3 in Human
Resource Practice
and Administration
Performance
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SUB PROGRAMME GOVERNMENT INFORMATION TECHNOLOGY OFFICE PERFORMANCE
INDICATORS:

Performance Actual Actual Actual Planned Actual Deviation Comment on
Indicators Achievement Achievement = Achievement Target Achievement from deviations
2014/2015 2015/2016 2016/2017 2017/2018 2017/2018 planned
target to

Actual
Achievement
for
2017/2018

Number of N/A N/A 0 4 3 1 The

ICT implementation

infrastructure of the upgrade

data Centres was delayed by

upgraded the non-
responsiveness
of the suppliers.

Number of N/A 16 16 12 11 1 Delay in delivery

sites across of required

the Province material.

migrated to

broadband

network

infrastructure

Level of ICT N/A 1 1 1 1 0

governance

capability/

maturity

achieved

SUB PROGRAMME COMMUNICATION PERFORMANCE INDICATORS:

Performance Actual Actual Actual Planned Actual Deviation from Comment on
Indicators Achievement Achievement Achievement Target Achievement planned target deviations
2014/2015 2015/2016 2016/2017 2017/2018 2017/2018 to Actual

Achievement

for 2017/2018
Number of The additional
District communication
communication engagement was
engagements reactive and took
used for citizen place in Ngaka
empowerment Modiri Molema
district following
Coligny incident

Number of N/A N/A N/A 16 16 0
communication
initiatives to
promote the
Bokone
Bophirima
Corporate brand
Number of N/A N/A N/A 8 8 0
Information
sharing
initiatives
Number of the N/A N/A N/A 22 23 1 1 additional RHR
RHR FOR A Forum was
implementing identified in

the RHR Bojanala during
strategy the Local
(communication) Municipality visits.
Number of N/A N/A N/A 24 24 0
communicable
and non-
communicable
diseases
campaign
coordinated
(communication)

Office of the Premier Annual Report 2017/18




SUB PROGRAMME: IKATISONG SCHOOL OF GOVERNANCE: PERFORMANCE INDICATORS:

Performance Actual Actual Actual Planned Actual Deviation Comment
Indicators Achievement Achievement Achievement Target Achievement from on
2014/2015 2015/2016 2016/ 2017 2017/2018 2017/2018 planned deviations
target to

Actual
Achievement
for
2017/2018
Number of N/A N/A 12 10 10 0
Ikatisong capacity
development
programmes
conducted
Improved HRD N/A N/A N/A MPAT Level 3 | N/A 0
MPAT results
Number of OR N/A N/A N/A 1 1 0
Tambo Public
Service Excellent
Award held
Number of VTSD | N/A N/A N/A 1 1 0
Skills
Development
Lekgotla hosted

SUB PROGRAMME: INTEGRITY MANAGEMENT PERFORMANCE INDICATORS:

Performance Actual Actual Actual Planned Actual Deviation Comment on
Indicators Achievement Achievement Achievement Target Achievement from planned deviations
2014/2015 2015/2016 2016/2017 target to

2017/2018 2017/2018
Actual

Achievement
for 2017/2018

Percentage of | N/A 100% 75% 80% 23% 57% The number of
forensic forensic
investigations investigations
concluded not concluded
within the

targeted period
is as a result of
those forensic
investigations
which were
complex and
need in depth
investigations

outside the
competency of
the unit
Monthly N/A N/A N/A 12 12
interventions
implemented
towards
achievement of
the National
anti- corruption
strategy
Number of N/A N/A N/A 12 9 3 Department
departments could not
implementing implement the
integrated integrated
security security
management system as the
system system was

still developed
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Reasons for deviation
The implementation of the upgrade was delayed by the non-responsiveness of the suppliers and delay
in delivery of required material.

The additional communication engagement was reactive and took place in Ngaka Modiri Molema district
following Coligny incident and these results to over achievement. Over achievement was also due to
one additional RHR Forum identified in Bojanala during the Local Municipality visits. The number of
forensic investigations not concluded within the targeted period is as a result of those forensic investi-
gations which were complex and need in depth investigations outside the competency of the unit.
Department could not implement the integrated security system as the system was still developed

Strategy to overcome areas of underperformance
To facilitate the filling of vacant funded position and to review the indicator in order to make it
measurable

Changes to planned targets
None

Linking performance with budgets
Sub-programme expenditure

2017/2018 2016/2017
Sub- Programme Final Actual (Over)/Under Final Actual (Over)/Under

Name Appropriation Expenditure Expenditure Appropriation Expenditure Expenditure
R’000 R’000 R’000 R’000 R’000 R’000

Strategic Human

Resources 19 454 19 380 74 22730 22 651 79
Information

Communication

Technology 195 100 182 187 12913 177 895 177 889 6
Legal Services 10 068 9992 76 12 880 12 697 183
Communication

Services 51967 51917 50 65 034 63 698 1336
Programme

Support 143 403 135 498 7 905 15 566 15535 31
Total 419 992 398 974 21018 294 105 292 470 1635

Variance due is to delays in payments of contractual liabilities for Information Communication Technology
Transformation programme and Transfers to Public Corporations and Private Enterprise (Youth Entrepre-
neurship Services)
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4.3 PROGRAMME 3: PLANNING PERFROMANCE MONITORING, EVALUATION AND

INTERVENTION

Programme Purpose

This programme is mandated to provide integrated planning, performance monitoring, evaluation and

intervention in the province.

THE FOLLOWING ARE PROGRAMME THREE

OBJECTIVES:

Strategic objectives

To coordinate, monitor and analyse
integrated planning in the province in
response to economic development

Actual Planned Actual Deviation from
Achievement Target Achievement planned target

2016/2017 2017/2018 2017/2018 to Actual
Achievement
for 2017/2018

SUB PROGRAMMES AND STRATEGIC

Comment on
deviations

To coordinate, monitor and analyse
integrated planning in the province in
response to economic development

To coordinate, monitor and analyse
integrated planning in the province in
response to economic development

To coordinate, monitor and analyse
integrated planning in the province in
response to economic development

To coordinate, monitor and analyse
integrated planning in the province in
response to economic development

To coordinate  provincial  per-
formance monitoring, evaluation and
intervention

To coordinate  provincial  per-
formance monitoring, evaluation and
intervention

To coordinate and monitor service
delivery improvement plans and
provide relevant intervention

Due to more intervention
measures implemented
during the resolution of
complaints

To coordinate and monitor service
delivery improvement plans and
provide relevant intervention

To facilitate integrated planning
across the three spheres of
government

To facilitate integrated planning
across the three spheres of
government

N/A 22 22 0
N/A 8 8 0
N/A 4 4 0
N/A 2 2 0
N/A 12 12 0
N/A 1 1 0
56% 80% 82% 2%
N/A 4 4 0
854 4 4 0
0 1 1 0

Reasons for deviation

Due to more intervention measures implemented during the resolution of complaints, the sub
programme over achieved on complaints management.

Strategy to overcome areas of underperformance
The programme managed to achieve all the indicators

Changes to planned targets
None
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SUB PROGRAMME: PROVINCIAL PLANNING AND SUPPORT PERFORMANCE INDICATORS

Performance Actual Actual Actual Planned Actual Deviation Comment on
Indicator Achievement Achievement Achievement Target Achievement from planned deviations
2014/2015 2015/2016 2016/2017 2017/2018 2017/2018 target to

Actual
Achievement
2017/2018

Number of annual
performance
plans checked for
alignment to
provincial
priorities

Number of N/A N/A 23 22 22 0
Municipal IDPs
aligned to
provincial
priorities

Number of N/A N/A 8 8 8 0
provincial
intergovernmental
programmes
coordinated

Number of N/A N/A N/A 4 4 0
investment
opportunities
facilitated in
VTSD areas

Number of N/A N/A N/A 2 2 0
Provincial
priorities
evaluated (ACT
&VTSD

SUB-PROGRAMME: PERFORMANCE MONITORING AND EVALUATION PERFORMANCE
INDICATORS

Performance Actual Actual Actual Planned Actual Deviation Comment on
Indicator Achievement = Achievement Achievement Target Achievement from deviations

2014/2015 2015/2016 2016/2017 2017/2018 2017/2018 planned

target to
Actual
Achievement
2017/2018

Development of
Provincial
performance
report

Provincial N/A N/A N/A 1 1 0
Evaluation Plan
Developed

Office of the Premier Annual Report 2017/18




SUB PROGRAMME: SERVICE DELIVERY MONITORING AND INTERVENTION PERFORMANCE
INDICATORS

Performance Actual Actual Actual Planned Actual Deviation Comment on
Indicator Achievement Achievement Achievement Target Achievement from deviations
2014/2015 2015/2016 2016/2017 2017/2018 2017/2018 planned

target to
Actual
Achievement
2017/2018

Percentage of Due to more

service delivery intervention

complaints measures

resolved implemented
during the
resolution of
complaints

Number of district | N/A N/A N/A 4 4 0

wide service

delivery

intervention

programmes co-

ordinated

SUB PROGRAMME: PLANNING COMMISSION PERFORMANCE INDICATORS

Performance Actual Actual Actual Planned Actual Deviation Comment on
Indicator Achievement Achievement Achievement Target Achievement from deviations
2014/2015 2015/2016 2016/2017 2017/2018 2017/2018 planned

target to
Actual
Achievement

2017/2018
Number of N/A N/A N/A 4 4 0
economic impact
analysis on the
implementation of
VTSD plans
Number of N/A N/A N/A 1 1 0
Provincial Growth
and Development
Strategy
Developed

Reasons for deviation

Due to more intervention measures implemented during the resolution of complaints, the sub
programme over achieved on complaints management.

Strategy to overcome areas of underperformance
The programme managed to achieve all the indicators

Changes to planned target
None
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Sub-programme expenditure

2017/2018 2016/2017

Sub- Programme Final Actual (Over)/Under Final Actual (Over)/Under
Name Appropriation Expenditure Expenditure Appropriation Expenditure Expenditure

R’000 R’000 R’000 R’000 R’000 R’000
Inter-
Governmental 4308 4073 235 3215 637 2578
Relations
Provincial Policy
Management 198 404 198 187 217 35572 33650 1922
Premier Priority
Programmes 13 581 13 491 90 13773 11122 2651
Programme
Support 29235 29 186 49 107 157 105617 1540
Total 245 528 244 937 591 159 717 151 026 8 691

Variance within accepted norms

Name of Services rendered Amount Amount spent Achievements of
Public Entity by the public transferred by the public the public entity
entity
Youth Function was Supported 100 beneficiaries
Entrepreneur- | performed through 3 200 000 3 200 000 | through the VTSD Retail
ship Services | the NWDC as Economy and enrolled 1000
implementing agent learners to the General

Security Professional
Learnership

Supported a youth initiative
through NWDC to film and
produce the Ontlametse
Phalatse Documentary

North West The NWDC renders * Net profit on properties
Development | the following of 5.02%;
Corporation services: 134 893 000 134 893 000 | * Assisted 236 SMMEs
* Property and Cooperatives with
leasing the registration
e Loans and process;
bridging e Trained 282 SMMEs
finance to and Cooperatives;
SMMEs e Facilitated 285
* Assisting applications of SMMEs
SMMEs to for funding;
register and * Implemented 6 SOPA
facilitate 2017 announced
training projects; and
* Trade and * Implemented 3 projects
Investment successfully
facilitation
* Establishment
of SEZ
*  Project
management

of projects; and

* Publishing of
the North West
Economic Data
Report
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5.2 Transfer Payments to all Organisations Other than Public Entities
N/A

6. CONDITIONAL GRANTS
6.1. Conditional grants and earmarked funds paid

The Office of the Premier does not have any conditional grants for the financial year under
review.

6.2. Conditional grants and earmarked funds received

The Office of the Premier did not receive any conditional grants for the financial year under
review.

7. DONOR FUNDS
7.1. Donor Funds Received

The Office of the Premier did not receive any donor funds during the financial year under
review

8. CAPITAL INVESTMENT
8.1. Capital investment, maintenance and asset management plan

During the financial year under review, the Office of the Premier completed the following
projects on behalf of the North West Department of Public Works. These costs have been
accounted for as capital assets in the records of Office of Premier.

The intention is to transfer these costs to the North West Department of Public Works in the
new financial year.

Infrastructure 2017/2018 2016/2017
projects Final Actual (Over)/Under Final Actual (Over)/Under

Appropriation  Expenditure = Expenditure = Appropriation | Expenditure Expenditure
R’000 R’000 R’000 R’000 R’000 R’000

New and
replacement assets
Existing infrastructure
assets

- Upgrades and
additions 1770 1770 0 10 156 5855 4 301

- Rehabilitation,
renovations and
refurbishments

- Maintenance and
repairs

Infrastructure transfer

- Current
- Capital

Total 1770 1770 0 10 156 5855 4301
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1.  INTRODUCTION

The office of the Premier is committed to manage public resources and guarantee the realization
of provincial goals in a manner essentially free of abuse and corruption, and with due regard for
the rule of law.

2. RISK MANAGEMENT

» The Office had risk management policy and risk management strategy approved by the
Accounting Officer.

» The Office conducted strategic risk assessment for 2017/2018 and 2018/2019 financial year
and incorporated the register into the APP 2018/19.

» The Office conducted sessions on progress against the fraud risks and Information Technology
operational risks mitigating strategies for the 4th quarter of the period in question.

* AnIndependent Risk Management Committee Chairperson and an independent member were
appointed in writing by the Accounting Officer.

* Risk Management Committee members were appointed in writing by The Accounting Officer.

* The Risk Management Committee through Risk Management Committee Chairperson and
Chief Risk Officer advises the Accounting Officer and the Management Committee on overall
systems of risk management.

* The Risk Management Committee and Risk Management function was training in the second
quarter of the period in question.

» The Risk Management function attended all Provincial Risk Management Forums during the
period in question.

 The Risk Management function prepared and submitted quarterly progress reports to
Provincial Risk Management Office and Provincial Treasury

* The Audit Committee evaluates effectiveness of risk management systems through analysis
of a quarterly Governance Cluster report compiled by the Office which entails overall risk
management activities.

* The Department has developed a schedule for 2018/2019 financial year on risk monitoring
sessions to ensure adequate reporting against identified risk mitigating plans including training
and workshop sessions on risk management.

3. FRAUD AND CORRUPTION

The department’s fraud prevention plan and the progress made in implementing the fraud

prevention plan

* The Department does have the approved Fraud and Corruption Prevention Plan.

* The plan is implemented through various mechanisms for example: by advocacy programmes
and by raising awareness through the implementation of the Greed, Crime and Corruption
Campaign as part of the 10 x 10 Setsokotsane Campaign.

Mechanisms in place to report fraud and corruption
There are various methods in place to report complaints on fraud and corruption
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* Via National Anti-Corruption Hotline, Provincial Bua Le Puso, the Setsokotsane Operation
Center and anonymously through whistle blowing

* Request can be made by Heads of Departments

* Any information brought by member of public which warrant forensic Investigations

How these cases are reported and what action is taken
+ The cases will be investigated and the investigation report with recommendations will be
submitted to the accounting officers for implementation.

MINIMISING CONFLICT OF INTEREST

The Office of the Premier has not come across a situation where a conflict of interest was identified
among its employees, and it uses the following methods to minimise any potential conflict of
interest among its employees:

* Implementation of the Electronic financial disclosures

* Information sharing of remunerative work outside the public service and how to apply for such
» Information sharing on declaration of gifts and the use of Departmental gift register

CODE OF CONDUCT

The Department is fully adhering to the Public Service Code of conduct in the following manner:

* Employees sign the code of conduct on their appointment to the Department and are kept in
their personal files.

» Code of conduct road shows are conducted quarterly in the Department.

The code of conduct as a whole has an effect in the Department, relationship amongst employees,
and amongst employees and their managers, relationship with the Legislature and the Executive,
relationship with the Public, and performance of duties, are all observed in terms of the Depart-
mental Labour Relations database, grievances and disciplinary cases. Any breach of the code of
conduct by the employee is dealt with in terms of the PSCBC Resolution 1 of 2003, the disciplinary
code and procedure for the Public Service. The information provided above is a true reflection
and supporting documents will/can be provided as per the request by the receiver.

HEALTH SAFETY AND ENVIRONMENTAL ISSUES

Description and nature of Health Safety and Environment issues:
a) Slippery floors

b) Offices without open windows

c) Air conditions malfunctioning

d) Lack of emergency exists

e) Theft due to partitioned offices

f) Toilet odour — pipes worn-out, overpopulation in the building
g) Water problem — both for sanitation and drinking

h) Clinic and Gym sharing space

.~ o~ o~ o~ o~ o~ o~ o~
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The effects it has on the department:

(a) Injury on duty

(b) Occupational diseases

(c) Lostitems in case of theft (financial, trauma implications) that would also lead to low produc-
tivity and low morale.

(d) Non adherence to emergency plans - more trauma for employees in case of emergency —
stampede

7. PORTFOLIO COMMITTEES
* The dates of the meeting

14 March 2017
22 March 2017

25 April 2017
06 June 2017
24 August 2017
17 Oct 2017
* Matters raised by the Portfolio Committee and how has the department addressed these

matters

Date of the Meeting Recommendation by the Committee Response by the Office

of the Premier
22 March 2017 The Office of the Premier should within | Effected as per recom-

seven working days furnish the committee | mendation
with the report relating to a list of assist
and liabilities that were owned by the entity
as at the date of its disestablishment and
as to whom they were transferred

25 April 2017 The committee hereby recommends that | Noted and recommendation
the house adopt the Annual Performance | to be implemented

Plan/ Budget 2017/18 including NWDC
corporate plans of the Office of the
Premier.

The Office of the Premier should ensure
that appropriate debt recovery processes
are undertaken to redress unsatisfied
debts that were due to the entity as at the
date of its disestablishment

6 June 2017 The entity must formulate or review its | Noted and recommendation
credit control policy to ensure that there is | to be implemented
a cash flow

The entity must submit a report addressing
the concern and recommendation raised
within seven working days after the
adoption of the report by the house
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Date of the Meeting

24 August 2017

Recommendation by the Committee

NWDC should align their programmes
according to their strategic plan and the 1st
Draft APP for 2017/18.

The Office of the Premier must
monitor the efficiency of the
Corporate Plan on monthly basis

NWDC must spend on co-service delivery
issues because they are only spending on
Economic Classification.

Office of the Premier

The Office of the Premier should put
measures in place to address targets that
were not met in the first quarter

Ensure that the indicator performance
correlate with financial performance
Ensure that Sub-Programmes and
indicators follow the sequence of the
Annual Performance Plan

Ensure that the Annual Performance Plan
is in order and aligned with the Strategic
Plan

Response by the Office

of the Premier

Noted and recom-
mendation to be im-
plemented

17 October 2017

The NWDC must submit an Audit Action
Plan addressing audit findings for 2016/17
A comprehensive plan on its structural
issues particularly on entities and
subsidiaries

A plan on the receivable of Christian Hotel
and Signal Hill (PTY Ltd)

A detailed report on what the liabilities are
in terms of the entities transferred to it

A detailed report on the assets outside the
Province

The Office of the Premier must submit a
detailed information as to why they query
the Audit outcome as expressed by the
Auditor General in the next 14 days

Noted and recommen-
dation to be implemented

Office of the Premier a Annual Report 2017/18




8. SCOPA RESOLUTIONS

Resolution

Subject

Response by the department

Resolved

Yes/No

Sufficient
appropriate
audit
evidence
could not be
obtained

Sufficient
appropriate
audit evidence
for services
received could
not be obtained
for transactions
amounting to
R72 208 657
paid to a
contractor

The required audit evidence
regarding the payment made to a
contractor amounting to
R72 208 657 is available. The
audit evidence was provided to
auditors  during 2016/17  for
assessment; however no
feedback was communicated in
this regard. Consequently, this
evidence forms part of the
submission to National Treasure
for review. The office will be in a
position to submit the file to your
esteem committee after the review
process has been completed.

Yes

2-3

Fruitless and
wasteful
expenditure

Fruitless and
wasteful
expenditure for
the current year
and from prior
years had not
yet been
resolved.

The Office is implementing the
following prevention measure to
ensure compliance with National
Treasury guidelines on dealing
unauthorised, irregular and
fruitless and wasteful expenditure:

a) Unauthorised Expenditure
The Office has put in place

effective management
systems such as,
procurement through strict
adherence to approve
procurement plan, cash flow
management and since

2015/16 financial year, no
unauthorised expenditure has
been incurred.

b) Irregular Expenditure
prevention measures are:

* The Office has developed
a compliance register and
implemen-tation is
monitored;

e Strengthened
Chain Management
through appointment of
personnel with appro-priate
competency;

e All financial manage-ment
policies, procedure
manuals and standard
operating procedures have
been reviewed and are
being implemented;

Supply

Yes

Office of the Premier
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Resolution | Subject i Resolved

Yes/No |

e Conducted an aware-ness

program on Supply Chain

Management processes for

all managers and officials

responsible for procure-
ment;

e Strengthened procure-

ment committees for the

Office and the of the

Implementing Agent
appointed by the Office,
and

* Consequence manage-
ment is implemented in all
cases of non-compliance.

e Engaged the service of
Provincial Internal Auditors
to assess and strengthen
key controls.

c) Fruitless and  wasteful
Expenditure
The root cause for this type of
expenditure has been
identified as ineffective
controls to manage invoices
and weakness in contract
management, which later
results in interest charges.

The deficiency in the Office of

addressed as follows:

* Implementation for invoice
tracking register to monitor
invoice received and all
payments processed, and

* Arrangement with creditors
to submit invoices directly
to Supply Chain Manage-
ment Unit immediately
after services have been

rendered.

4 Action plan | Management e The office determines | Yes
to address | should compile monthly cash flow
cash-flow an action plan to projections per pro-
shortages address cash- gramme  and monitor

flow shortages. spending, and

The action plan * The Office will streng-then
needs to be monitoring of daily bank
based on cash- balance to avoid cash-flow
flow projections. shortages
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Resolution = Subject Details Response by the department Resolved
B Yes/No
5 Expenditure | Department e Monthly expenditure | Yes
per should monitor reporting in institu-
programme the actual tionalised in the Office;
expenditure e Quarterly performance
versus service reviews are held to assess
delivery per expenditure against
programme on a predetermined objectives
monthly basis to
prevent
underspending.
6 Financial Financial The following control measures | Yes
Statements statements are implemented to ensure that
submitted for financial statements are prepared
auditing no in line with the requirement of the
were not prescribed framework:
prepared in
accordance with e The Office prepares and
the prescribed submit quarterly financial
financial statements to Provincial
reporting Treasury and Provincial
framework as Internal Audit for quality
required by assurance;
section 40(1)(a) * Finance team attend
and (b) of the financial reporting
PFMA. Financial workshop conducted by
statements Provincial Treasury to
should be enhance capacity to
adequately prepare sound financial
reviewed statements.
7-8 Internal Internal controls e The Office monitors | Yes
Control were not in execution of the demand
place for and the procurement plans
payment on a monthly basis with the
approval and view to improve
processing, as expenditure management.
required by e Each Deputy Director
Treasury General is accountable for
Regulation expenditure in their
8.1.1. respective  programmes,
and this is incorporated in
their performance
agreements.

Office of the Premier
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Resolution Subject i Response by the department Resolved

B Yes/No
9-10 Control Adequate The following monitoring controls | Yes
measures systems should | are implemented to ensure that
to improve be implemented | procurement and contract
procurement | to enforce management is effective:
and contract | departmental
management | policies through e The Office has reviewed
consequence internal control checklist
management. for supply chain
management  processes
and implementation

thereof is monitored on a
monthly basis.
e Maintain proper contract

register;

e Monitor payments against
contractors;

e Maintain proper record
keeping, and

e Review, approve and
implement financial
delegations, policies,
procedure manuals and
standard operating
procedures.
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9. PRIOR MODIFICATIONS TO AUDIT REPORT

Nature of qualification,
disclaimer, adverse
opinion and matters of
non-compliance

Financial
year in
which it 1st
arose

Progress made in clearing/resolving the matter

Non investigated cases

2016/2017

a) Irregular expenditure register is updated and
presented to PACO: Finance to provide a register
(POE)

b) Investigation process is in progress in line with the
set targets: Finance to provide POE for
condonement/Derecognition of IRE/F&WE
transactions

c) Prepared application to condone or derecognise
irregular expenditure and presented to SITA, NT and
State Attorney: IRE register for October 2017
signed off and provided as POE
- Finance to provide approvals as per action (C) on
previous cases

d) Distributed compliance registers measures and
started with training of officials on relevant
procurement legislation (In progress)

e) In Progress

Duplicated payment
processed (Accounts
Payables)

2016/2017

Reconciliation performed monthly. (Files at Finance as
POE)

Accruals & payables
understated

2016/2017

a) Maintain and update commitment register on a
monthly basis

b) Perform monthly open order reconciliation and follow
up long outstanding cases
¢) Maintain and update contract register on a
monthly basis

Payment processed
outside 30 days contrary
to the Treasury
Regulations

2016/2017

a) Register maintained and reviewed on weekly basis

b) Tax invoices verified for correction upon receipt and
corrected

c) Submission register of vouchers to Financial
Accounting for processing of payment is maintained.
Disputed payments register developed

d) Maintain invoice performance report and report to PT
monthly

e) Investigation are performed regularly

Incomplete lease
agreement details

2016/2017

a) Lease register is maintained and reconciled with
payments regularly

b) Relocation of responsibility is completed

c) A folder of all lease contracts is maintained and
reviewed for validity regularly

a) Inadequate review by
management of schedule
used to compile AFS
information

2016/2017

Maintain and enforce application of a check list for
preparation of IFS/AFS

b) Non-compliance of
AFS to GRAP standards

2016/2017

Maintain and enforce application of a check list for
preparation of IFS/AFS

Office of the Premier
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Nature of qualification,
disclaimer, adverse
opinion and matters of
non-compliance

Financial
year in
which it 1st
arose

Progress made in clearing/resolving the matter

Failure to prevent 2016/2017 a) Maintain compliance register on monthly basis and
irregular expenditure. has been distributed to Senior Managers.
b) Training was held with PA's and secretaries.
c) Letters will be issued to the relevant officials.
Procurement of goods 2016/2017 a) The Office has obtained SITA engagement model for
and services outside procurement of IT services
SITA consent b) IT related demand plan is submitted to SITA
Understatement of 2016/2017 Maintain and update compliance register for the office
irregular expenditure
Payment processed 2016/2017 Maintain and update commitment and contract register
against expired SLA on a monthly basis
Processing of payments | 2016/2017 a) Delivery note are received as support for payments.
without proof of goods (on going)
been received b) Supplier performance reports are enforced to ensure
and confirm work done
Overstatement of 2016/2017 Maintain and update commitment and contract register
commitments register on a monthly basis
Non-compliance to SCM | 2016/2017 a) Maintain and update compliance register for the
legislation office
b) Maintain register of trained officials and training
modules for the year
¢) Maintain aligned procurement plan against relevant
legislation based on type of services to be procured
by the Office
Non submission of 2016/2017 Maintain irregular report to Provincial Treasury.
irregular, fruitless and
wasteful expenditure
reports to Treasury on
monthly basis.
Non submission of 2016/2017 Procurement plan developed and submitted to PT
procurement plan to
Treasury
AFS balance disagrees 2016/2017 a) Developed asset verification schedules for the year
to FAR balance and implement them as approved.
b) Perform monthly reconciliations and attach support
documents.
c) Assess project performance, report stages of
completion and recommend for a transfer in line with
PFMA sec. 42
Over/understatement of | 2016/2017 zc | Monthly leave capturing and reconciliation performed.
leave credits Information is web based.
Late submission of 2016/2017 Adherence to PMDS policy enforced. The PMDS

Performance
agreements.

process has been finalised and closed. The submission
on approval of outcome of the process available as

Office of the Premier
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Nature of qualification,
disclaimer, adverse

opinion and matters of
non-compliance

Financial
year in
which it 1st
arose

Progress made in clearing/resolving the matter

Manage and Monitor
Running Software

Inadequately defined ICT | 2016/2017 Draft Organisational structure submitted to DPSA for
organisational structure consultation and one-on-one feedback form DPSA has
been received on 26/10/2017. Still awaiting formal
written feedback from DPSA.
Final draft organizational structure submitted to DPSA
for concurrence on 19 January 2018
Non filling of key 2016/2017 Vacancies are filled as and when they become vacant
management personnel within 3 months period. Appointment letters available
vacancies within personnel files for verification.
Weekly reports submitted to DDG: Admin.
No procedure manual for | 2016/2017 The procedure manual is in place and will be re-
monitoring data circulated and communicated
assurance
Non measurable 2016/2017 The reviewed TIDs were approved by The Hon Premier
indicators on 8/8 2017 & submitted to the Legislature for
concurrence
Inadequate change 2016/2017 The terms of reference and Change Control Policy
control procedures and approved
standards
Inadequate process to 2016/2017 1.) Enterprise Contract Management system in
manage service developed and implemented
providers 2.) Approved schedule of meetings with service
provider implemented
Lack of Provincial ICT 2016/2017 a) Technical resource appointed (Implementing agent)
strategy b) Draft provincial strategy is in place (Meeting
scheduled for 22 November to discuss draft)
c) The strategy is done, DG to approve and then to be
tabled at the PGITOC
Inadequately designed 2016/2017 1.) Draft firewall policy in place
draft firewall policy 2.) The Director of Infrastructure to print the policy and
submit to Messrs Toka and Chuma for approval.
3.) Firewall Policy approved by DDG.
Lack of firewall 2016/2017 a) Logs are currently being reviewed by ISO and the
management Director of Infrastructure.
b) Report and logs to be finalised and signed off. In
order to close this finding.
Lack of a Process to 2016/2017 a. Software Assessment audit conducted by provincial

internal audit; Draft Software Asset Management
Framework attached

b. Proof of Concept on implementing Active Directory
started with Microsoft - Dept. of Tourism identified as
the pilot site.
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Nature of qualification,
disclaimer, adverse
opinion and matters of
non-compliance

Financial
year in
which it 1st
arose

Progress made in clearing/resolving the matter

environmental controls in
the non-mainframe
server room

Inadequate anti-virus 2016/2017 a) Discussion with Microsoft on the implementation of
management process Active Directory and configuration manager that will
manage the deployment of desktop software and
operating system.
b) Purchase tool to do the assessment.
c) Letter to be drafted by Dir. Infra and approved by DG
and sent to HoD's. The brief of the letter to state that
the AV used by the NWPG is Trend Micro and the
removal of unauthorised anti-virus on a platform
Lack of a Process to 2016/2017 a) Proof of Concept on implementing Active Directory
Manage User (user authentication) started with Microsoft - Dept. of
Authentication on the Tourism identified as the pilot site to be completed by
Network end February 2018.
b) The network modernisation project will address this
issue.
Lack of approved patch 2016/2017 1. Draft policy developed. See attached
management procedures 2. The Patch Management Procedures and Standards
and standards sent to the Director of Infrastructure for approval.
(Mr. Toka and Chuma)
Inadequate patch 2016/2017 1. Implemented a WSUS (Windows Update Server) for
management processes the Microsoft Operating System servers in the Data
Center
Inadequate configuration | 2016/2017 1) Obtain vulnerability assessment report from AG
settings on the network regarding the configuration settings and check the
environment current settings.
2) Liaise with SSA on the tool being used and purchase
the tool.
Lack of adequate 2016/2017 a) Segregation of duties are monitored and reviewed
configuration of the (report attached)
Resource Access Control b) RACF logs are being reviewed (review logs
Facility attached)
Lack of adequate 2016/2017 a. Changes are logged onto remedy
implementation of
change management
process
Inadequate 2016/2017 a. Materials removed

b. Network cables secured

c. Still outstanding

d. Obtain report from Dept. of PWD that UPS cannot be
supported by them.

e. Write to SCM asking for a deviation for the
procurement of services to maintain both UPS
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Nature of qualification,
disclaimer, adverse
opinion and matters of
non-compliance

Financial
year in
which it 1st
arose

Progress made in clearing/resolving the matter

Inadequate access 2016/2017 a) Letter to be written to the Director of Security
management into data granting permission to procure services for the fixing of
centres the access control system.
b) The Director of Security Management Services has
granted permission to the ICT Infrastructure Directorate
to collaborate in improving access control systems in
data canters. The ISO to work together with the
Security Management Services Directorate to develop
specifications for access control in data centres.
c) Liaise with the service provider to do a analysis of
the problem.
d) Thereafter obtain quotations to fix the problem.
Inadequate disaster 2016/2017 a) BCP and DR Plans to be reviewed by the
recovery processes implementing agent (NEPO) to incorporate the upgrade
of the server data centre.
b) Reports to be uploaded onto the system.
Non submission of 2016/2017 Electronic document management solution has been
information required for developed.
audit purposes
Non submission of 2016/2017 Electronic document management solution has been
payment vouchers developed.
Non submission of 2016/2017 Electronic document management solution has been
contract bid documents developed.
Performance of 2016/2017 Awareness conducted
additional remunerative
work without approval
Employees of 2016/2017 Awareness conducted
departments doing
business with the state
Incomplete pre- 2016/2017 Submission to procure technical services approved by
employment screening Director General. A process to appoint has been
processes initiated through engagements with identified service
providers. A meeting is scheduled to take place in
November with potential service providers.
Non-performance of 2016/2017 Draft fraud risk register developed and submitted to

fraud risk assessment

Provincial Risk Management for review on 13-09-2017
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10.

11.

INTERNAL CONTROL UNIT

The Office has in place the Critical Risk Assessment Committee (CRAC). This committee reviews
the post audit action plan progress (PAAP); Post Internal Audit Action Plan (PIAAP); Risk
management and compliance audit issues. It is chaired by the DDG Administration. Meetings were
held as follows:

22 September 2016
28 August 2017
16 March 2018

INTERNAL AUDIT AND AUDIT COMMITTEES

The Office does not have an Internal Audit unit. The function is centralised at the department of
Finance and services all the departments. However the Office has established the departmental
internal audit steering committee specifically to monitor implementation of the AG’s Plan. Internal
audit steering committee sits on weekly basis.

Key activities:

Internal auditing is an independent, objective assurance and consulting activity designed to
add value and improve an organization's operations. It helps an organization accomplish its
objectives by bringing a systematic, disciplined approach to evaluate and improve the
effectiveness of risk management, control, and governance processes.

Key objectives:
Provide a value add risk based internal audit service to the department.

¢ Summary of audit work done

For the financial year under review 31 assurance and advisory reports were issued to the
Department. Work performed was based on a risk based internal audit plan and included audits
of: risk management; supply chain management; financial statements; report on pre-
determined obijectives; IT governance; and audit action plans (both internal and external).
The audit work performed indicated that various deficiencies in internal control, risk
management and governance processes exist and that this will require improvement on by
the Department through timely and adequate implementation of agreed upon audit action
plans.
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The table below discloses relevant information on the audit committee members:

Name Qualifications | Internal | If internal, Date Date No. of
or position appointed Resigned | Meetings
external | in the attended
department

Mr. M. Mohohlo | B.Compt, MBA | External | Chairperson | 1 August 2013

Mr. F. Gondwe | Post Graduate | External | Member 1 August 2013
Diploma in
Taxation
Ms. P. Mzizi CA(SA) External | Chairperson | 1 August 2013
Ms. M. Morata B.Proc External | Member 1 August 2013
Mr. F. B.Com, MBA External | Member 1 August 2013
Sinthumule

12. AUDIT COMMITTEE REPORT
1.  Legislative requirements

The Audit Committee herewith presents its draft report for the financial year ended 31 March
2018, as required by treasury regulation 3.1.13 read with section 77 of the Public Finance
Management Act, 1999 (Act No. 1 of 1999, as amended by Act No. 29 of 1999).

2. Audit Committee Members and Attendance

The Audit Committee consists of the members listed hereunder and should meet at least
four (4) times per annum as the Central Audit Committee and also four (4) times per annum
as the Cluster Audit Committee as per its approved terms of reference. During the current
year four (4) meetings were held by the Central Audit Committee and five (5) meetings were
held by the Cluster Audit Committee.
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Central Audit Committee

INITIALS & ROLE SCHEDULED MEETINGS | SPECIAL MEETINGS
SURNAME Number of | Attendance | Number of | Attendance
Meetings Meetings
Mr M.M Mohohlo | Chairperson 2 2
Mr F.C Gondwe | External 2 2
Member
Ms P. Mzizi Chairperson 2 2
(Governance
Cluster)
Ms N. Mtebele | Chairperson Two (2) |2 Two (2) |2
(Social
Cluster)
Mr P. Tjie Chairperson 2 2
(EID Cluster)
Ex Officio 1 n/a
Mr N. Kunene Member
Mr G. Paul Ex Officio 2 n/a
Member
*Co-opted for specific meetings.
Cluster Audit Committee
INITIALS & ROLE SCHEDULED Teleconference
SURNAME MEETINGS
Number | Attendance | Number of Attendance
of Meetings
Meetings
Ms P. Mzizi Chairperson 5 2
Ms M.O Morata | External 5 1
Member
Mr A.F External Five (5) |4 Two (2) 1
Sinthumule Member
Mr M.M External 1 Not
Mohohlo* Member Applicable
Mr M.V External 1 Not
Mokgobinyane* | Member Applicable

*Co-opted for specific meetings for quorum purposes.
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3. Audit Committee Responsibility

The Audit Committee reports that it has complied with its responsibilities arising from section 38(1)
(a) (ii) of the Public Finance Management Act, 1999 and Treasury Regulation 3.1.

The Audit Committee also reports that it has adopted appropriate formal terms of reference as its
Audit Committee Charter, has regulated its affairs in compliance with this charter and has
discharged all its responsibilities as contained therein.

4. The effectiveness of internal control

In line with the Public Finance Management Act, 1999, Internal Audit provides the Audit Committee
and Management with assurance that the internal controls are appropriate and effective. This is
achieved by evaluating internal controls to determine their adequacy and effectiveness, and by
developing recommendations for enhancement or improvement. The Accounting Officer retains
responsibility for implementing such recommendations as per Treasury Regulation 3.1.12.

From the various reports of the Internal Auditors it was noted that matters were reported indicating
material deficiencies in the system of internal controls in areas pertaining to financial reporting,
reporting on pre-determined objectives and compliance with laws and regulations.

Through our analysis of audit reports and engagement with the department we can report that the
system on internal control for the period under review was not adequate and effective.

The report of the Auditor General South Africa for the 31 March 2018, still to be presented to the
Audit Committee for review may indicate further deficiencies in the system of internal control or
deviations detected in controls tested by the Auditor General South Africa.

A matter of concern for the Audit Committee that has been raised with the department continuously
is that the department is currently not implementing all internal and external audit action plans
agreed upon. Based on our interaction with the department we conclude that the action plan
management system has not been implemented adequately and effectively to address internal
and external audit findings and the Audit Committee and Internal Audit have recommended specific
improvements in this regard.

The Audit Committee remains concerned with the slow progress in the finalisation of irregular and
the fruitless and wasteful expenditure. The current status of the implementation of the guideline(s)
as issued by National Treasury to resolve irregular and fruitless wasteful expenditure is inadequate.

5. Risk management

The Risk Management Committee has been appointed and is chaired by an independent
Chairperson and advises the Accounting Officer. Based on the quarterly reviews performed, the
departmental fraud and risk management system is not adequate and effective. The Audit
Committee remains concerned that not all ICT risks are being addressed or mitigated.
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The Audit Committee is concerned with the capacity of the risk management function which will
impact service delivery negatively if the situation is not addressed.

In-Year Management and Quarterly Reporting

The Provincial Treasury has confirmed that the department has reported to the Treasury as is
required by the Public Finance Management Act, 1999. The quality of the in-year financial and
performance reporting including interim financial statements are however a concern to the Audit
Committee.

The Audit Committee has engaged with management to remedy shortcomings, especially relating
to interim financial statements and reports on performance against predetermined objectives.

The Audit Committee has recommended that the department prepare interim financial statements
that comply with the financial reporting framework (Modified Cash Standard (MCS). This will assist
in performing reconciliations timeously and in eliminating year-end adjustments.

The department did not adequately report to the Audit Committee on compliance to the Division
of Revenue Act, 2017 and other transfer payments made to entities.

Evaluation of Financial Statements

The Audit Committee has reviewed the draft annual financial statements prepared by the
department and has advised the Accounting Officer to ensure that all the review notes and
comments of Internal Audit and Audit Committee are fully addressed prior to submission of the
annual financial statements to the Auditor General South Africa.

The late submission of the draft annual financial statements for review by Internal Audit and the
Audit Committee negatively impacted on the functioning of the committee.

The Committee is concerned with the financial position of the Department and the impact thereof
on service delivery of accruals and commitments on the budget and service delivery for the
2018/19 financial year.

Evaluation of Annual Report

The Audit Committee has reviewed the draft annual report prepared by the department and has
advised the Accounting Officer to ensure that all the review notes and comments of the Internal
Audit and Audit Committee are fully addressed prior to submission of the annual report to the
Auditor General South Africa.

Compliance with laws and regulations

The Audit Committee is concerned with the status of compliance with laws and regulations. If the

department does not implement an adequate and effective compliance framework and system,
non compliance and irregular expenditure will continue to occur.
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10. Internal Audit

The Accounting Officer is obliged, in terms of the Public Finance Management Act, 1999, to ensure
that the department has a system of internal audit under the control and direction of the Audit
Committee. The Audit Committee is satisfied that the internal audit function has properly
discharged its functions and responsibilities during the year under review.

The Audit Committee also notes that the deficiencies in the risk management system mentioned
above impact on the implementation of the risk based audit approach.

The Audit Committee is satisfied that the internal audit function maintains an effective internal
quality assurance programme that covers all aspects of the internal audit activity and that as
determined during the external quality assessment review, that a generally “conforms rating” can
be applied to the internal audit work and the term “Conforms with the International Standards for
the Professional Practice of Internal Auditing” may be used by the function.

11. Auditor General South Africa

We have reviewed the department’s implementation plan for audit issues raised in the previous
year and based on the interaction with the department and the internal audit reports, the committee
is not satisfied that all matters have been adequately addressed.

12. General

Signed on behalf of the Cluster Audit Committee by:
Chairperson of the s
Cluster Audit Committee P. Mzizi CA (SA)

Date: 31 May 2018

The above report was presented to, considered and approved by the Central Audit

Committee at a meeting held on 27 May 2018 and is signed by:

M.M Mohohlo
Chairperson of the
Provincial Audit Committee M.M Mohohlo

Date: 31 May 2018
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1.  INTRODUCTION

This part of the annual report provides a synopsis of the human resources management in the
Office of the Premier. It focuses on Organizational Development, Human Resources Adminis-
tration, Human Resources Development and Performance Management as well as Labour
Relations and Employee Health and Wellness.

2. OVERVIEW OF HUMAN RESOURCES

The Office of the Premier operated on the approved interim organizational structure which was
under review during the 2017/18 financial year. The interim organizational structure had a total
number of seven hundred and ninety three (793) positions of which seven hundred and seventy
eight (778) were filled as at 31st March 2018. The number of employees additional to the
establishment was forty three (43) whilst fifty one (51) of the sixty (60) senior management
positions were filled. Of the fifty one (51) senior managers, forty nine (49) of them were eligible to
sign their performance agreements and this was indeed done. On the 6th March 2018, the Premier
approved the Organizational Structure for the Office following concurrence from the Minister of
Public Service and Administration. With regard to training and development for purposes of
enhancing skills and knowledge, a total number of five hundred and forty five (545) training
interventions were undertaken. The Office handled a total of twenty (24) misconduct cases and
twelve grievances during the 2017/18 financial year whilst eighteen (18) cases of injury on duty
were reported and these required basic medical attention. The Human Resources Management
has attained the rating of 2.9 on Management Assessment Performance Tool (MPAT) 1.7 which is
an improvement from MPAT 1.6.

3. HUMAN RESOURCES OVERSIGHT STATISTICS
Personnel related expenditure

Table 3.1.1 Personnel expenditure by programme for the period 1 April 2017 and 31 March 2018

Programme Total Personnel Training Professional and Personnel Average
expenditure expenditure expenditure special services expenditure personnel

(R’000) (R’000) (R’000) expenditure as a % of cost per
(R’000) total employee
expenditure (R’000)

030001 Programme1: R112 627 000.00 | R 80 184 759.00 | R2 618 000.00 R6 130 000.00 R 369 515.00
Administration

030002 Programme 2: | R398 974 000.00 | R79662 178.16 R361 000.00 R2 098 000.00 26 R 531 081.00
Institutional

Development

030003 Programme 3: | R244 937 000.00 | R 146 002 300.00 0 R 933 000.00 48 R 340 332.00
Policy & Governance

Total R756 538 000.00 | R 305 849 238.31 | R2 979 000.00 R9 161 000.00 100 R 383 751.00
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Table 3.1.2 Personnel costs by salary band for the period 1 April 2017 and 31 March 2018

Salary band Personnel % of total No. of Average personnel
expenditure (R’000) | personnel cost employees cost per employee
. e (R’000) |

Lower skilled (Levels 1-2) R 4 192 061.93 1 29 R 144 554.00
Skilled (level 3-5) R 25 266 631 73 8 120 R 210 555.00
el gy production R 118 478 635.60 39 383 R 309 344.00
el act) ©perviston R 88 959 554.05 29 144 R 617 775.00
3:3:"8' ’;‘2"1 g)"p management R 49 161 999.38 16 43 R 1 143 302.00
Contract ( Level 1 - 2) R 2 606 128.21 1 40 R 65 153.00
Contract ( Level 3 - 5) R 787 225.03 0 2 R 393 613.00
Contract ( Level 6 — 8) R 684 207.75 0 2 R 342 104.00
Contract ( Level 9 — 12) R 3 904 547.35 1 8 R 488 068.00
Contract ( Level 13 — 16) R 11 362 247.28 4 8 R 1 420 281.00
Periodical Remuneration R 0.00 0 R 0.00
Abnormal Appointment R 446 000.00 0 18 R 24 778.00
Total R305 849 238.31 100 797 R 383 751.00

Table 3.1.3 Salaries, Overtime, Home Owners Allowance and Medical Aid by programme for the
1 April 2017 and 31 March 2018

Salaries Overtime | Home Owners Allowance Medical Aid
Amount Salaries as a Amount Overtime Amount HOA as a Amount Medical
Programme (R°000 % of (R’000) as a % of (R’000) % of (R°000) aid as a %
personnel personnel personnel of
costs costs costs personnel
costs

030001 R 56 157 048.14 R 126 353.85 R 1796 252.67 R 3053 255.72
Programme 1:
Administration
030002 R 56 567 836.43 71 R 405 809.49 1| R1439627.75 2 R 2538 788.75 3
Programme 2:
Institutional
Development
030003 R 104 648 943.27 72 R 245 946.51 0| R4582279.79 3 R 9 302 603.06 6
Programme 3:
Policy &
Governance
Total R 217 373 827.84 R71 R778 109.85 0| R7818160.21 3 | R14894647.53 5
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Table 3.1.4 Salaries, Overtime, Home Owners Allowance and Medical Aid by salary band for the
period 1 April 2017 and 31 March 2018

Salaries Overtime Home Owners Allowance Medical Aid
REIEA LN L |

Amount Salaries Amount Overtime Amount HOA as a Amount Medical

(R°000 as a % of (R’000) as a % of (R’°000) % of (R°000) aid as a %
personnel personnel personnel of
costs costs costs personnel
costs

Skilled R 2 656 430.60 63 R2 739.20 0 R 296 105.40 R 677 555.00 16
(level 1-2)

Skilled R 17 780 053.73 70 R 353 527.32 1 R 1157 320.00 5 R 2014 124.00 8
(level 3-5)

Highly skilled R 84 611 358.99 71 R 326 974.97 0 R 4 730 306.01 4 R 9273 408.75 8
production

(levels 6-8)

Highly skilled R 65 289 233.74 73 R 82 637.29 0 R 1387 272.80 2 R 2398 062.22 3
supervision

(levels 9-12

Senior R 32681 476.88 67 0 0 R 247 156.00 1 R 493 409.56 1
management

(level 13-16)

Contract R 2604 834.61 100 R1293.60 0 0 0 0 0
(Level 1-2)

Contract R 492 639.35 63 R 10 937.47 1 0 0 0 0
(Level 3-5)

Contract R 475 508.25 70 0 0 0 0 0 0
(Level 6-8)

Contract R 2913 495.31 75 0 0 0 0 0 0
(Level 9-12)

Contract R 7 422796.18 65 0 0 0 0 R 38 088.00 0
(Level 13-16)

Periodical 0 0 0 0 0 0 0 0
Remuneration

Abnormal R 446 000.00 100 0 0 0 0 0 0
Appointment

Total R 217 373 827.84 71 R 778 109.85 0 R 7818 160.21 3 | R14894647.53 5

3.1 Employment and Vacancies

Table 3.2.1 Employment and vacancies by programme as on 31 March 2018

Programme Number of posts Number of posts Vacancy Rate Number of
on approved filled employees
establishment additional to the

establishment

030001 Programme 1: 200 199 1 19

Administration

030002 Programme 2: 154 150 3 15

Institutional Development

Support

030003 Programme 3: 439 429 2 9

Policy and Governance

Total 793 778 2 43
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Table 3.2.2 Employment and vacancies by salary band as on 31 March 2018

Number of
employees
additional to the
establishment

Number of
posts on
approved

establishment

Number of posts
filled

Salary band

Vacancy Rate

Lower skilled ( 1-2) 43 81 -88 39
Skilled(3-5) 129 124

Highly skilled production (6-8) 392 371 5 0
Highly skilled supervision (9-12) 173 151 13 0
Senior management (13-16) 56 51 9 4
Total 793 778 2 43

Table 3.2.3 Employment and vacancies by critical occupations as on 31 March 2018

Number of
posts on

Number of posts
filled

Critical occupation

Vacancy Rate = Number of employees
additional to the

establishment

approved

establishment

Administrative Related 145 125 14 0
Advocates 4 3 25 0
Cleaners in Offices,
Workshops, Hospitals e.t.c 45 a4 2 0
Community Development 280 279 3 0
Workers
Computer Programmers 2 2 0
Computer System Designers
1 1 0 0

and Analysts
Flnancm_ll and Related 5 3 40 0
Professionals
Financial clerks and Credit 7 7 0 0
Controllers
Head of Department/Chief 1 1 0 0
Executive Officer
Human Resources&
Organisational Development 15 14 7 0
& Relate Prof
Information Technology
Related 4 4 0 0
Language Practitioners
Interpreters & other 4 3 25 0
Communication
Librarians & Related

. 1 1 0 0
Professionals
Library Mail and Related 7 6 14 0
clerks
Me§sengers Porters and 14 13 7 0
Deliverers
Other Admlnlstrat. & Related 45 84 87 39
Clerks and Organisers
Other Administrative Policy
And Related Officers 53 4T 1 0
Other Information 68 64 6 0
Technology Personnel
Other Occupations 1 1 0 0
Professional Nurse 1 1 0 0
Secret.arles & other keyboard 32 29 9 0
operating clerks
Security Officers 4 4 0 0
Senior Managers 54 49 9 4
Total 793 778 2 43
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Filling of SMS Posts

Table 3.3.1 SMS post information as on 31 March 2018

SMS Level Total number Total number % of SMS Total number % of SMS
of funded SMS of SMS posts posts filled of SMS posts posts
posts | filled | | vacant ~_ vacant

Director-

General/ Head

of Department

Salary Level 16 3 3 100 0 0

Salary Level 15 6 5 83 1 16.7

Salary Level 14 15 12 80 3 20

Salary Level 13 36 31 86 5 13.9

Total 60 51 85.0 9 15

Table 3.3.2 SMS post information as on 30 September 2018

SMS Level Total number Total number % of SMS Total number % of SMS
of funded SMS of SMS posts posts filled of SMS posts posts
posts filled vacant vacant

Director-

General/ Head

of Department

Salary Level 16 3 3 100 0 0

Salary Level 15 6 6 100 0 0

Salary Level 14 14 12 86 2 14.3

Salary Level 13 37 32 87 5 13.5

Total 60 53 88.3 7 11.7

Table 3.3.3 Advertising and filling of SMS posts for the period 1 April 2017 and 31 March 2018

Advertising Filling of Posts
Number of vacancies Number of vacancies Number of vacancies per

SMS Level per level advertised in 6 per level filled in 6 level not filled in 6
months of becoming months of becoming months but filled in 12
vacant months

Director- 0 0 0
General/ Head
of Department

Salary Level 16 0 0 0
Salary Level 15 0 0 0
Salary Level 14 2 1 0
Salary Level 13 3 0 1
Total 5 1 1
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Table 3.3.3 Advertising and filling of SMS posts for the period 1 April 2017 and 31 March 2018

Advertising Filling of Posts
Number of vacancies Number of vacancies Number of vacancies

SMS Level per level advertised in 6 per level filled in 6 per level not filled in 6
months of becoming months of becoming months but filled in 12
vacant vacant months

Director- 0 0 0
General/ Head
of Department

Salary Level 16 0 0 0
Salary Level 15 0 0 0
Salary Level 14 2 1 0
Salary Level 13 3 0 1
Total 5 1 1

Table 3.3.4 Reasons for not having complied with the filling of funded vacant SMS - Advertised
within 6 months and filled within 12 months after becoming vacant for the period 1 April 2017 and
31 March 2018

No suitable candidate found during the initial selection process and also after re-
advertisement. The suitable candidate found only after head-hunting process.

Reasons for vacancies not filled within twelve months
Acting appointment was approved after the resignation of the substantive incumbent. The
post was later advertised and the employment offer issued. The successful candidate only
accepted offer after negotiating the revision of the offer.

Table 3.3.5 Disciplinary steps taken for not complying with the prescribed timeframes for
filling SMS posts within 12 months for the period 1 April 2017 and 31 March 2018

Reasons for vacancies not advertised within six months

No disciplinary steps taken in respect of reasons provided above.

Reasons for vacancies not filled within six months

No disciplinary steps taken in respect of reasons provided above
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3.2 Job Evaluation

Table 3.4.1 Job Evaluation by Salary band for the period 1 April 2017 and 31 March 2018

Salary band

Lower Skilled
(Levels1-2)

Number of
posts on
approved

Number
of Jobs

establishment

43

% of

posts

Evaluated evaluated

by salary
bands

Posts Upgraded

Number

% of
posts

evaluated

Posts downgraded
Number

% of
posts
evaluated

Skilled (Levels
3-5)

129

Highly skilled
production
(Levels 6-8)

392

Highly skilled
supervision
(Levels 9-12)

173

Senior
Management
Service Band A

36

Senior
Management
Service Band B

Senior
Management
Service Band C

Senior
Management
Service Band D

Total

797

The following table provides a summary of the number of employees whose positions were upgraded
due to their post being upgraded. The number of employees might differ from the number of posts
upgraded since not all employees are automatically absorbed into the new posts and some of the posts
upgraded could also be vacant.

Table 3.4.2 Profile of employees whose positions were upgraded due to their posts being

upgraded for the period 1 April 2017 and 31 March 2018

Gender African Asian Coloured White Total
Female 0 0 0 0 0
Male 0 0 0 0 0
Total 0 0 0 0 0
Employees with a disability 16
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The following table summarises the number of cases where remuneration bands exceeded the grade
determined by job evaluation. Reasons for the deviation are provided in each case.

Table 3.4.3 Employees with salary levels higher than those determined by job evaluation by
occupation for the period 1 April 2017 and 31 March 2018

Occupation Number of Job evaluation Remuneration Reason for
employees level level deviation

Nil 0 0 0 0
Nil 0 0 0 0
Nil 0 0 0 0
Nil 0 0 0 0
Total number of employees whose salaries exceeded the level 0
determined by job evaluation

Percentage of total employed 0

The following table summarises the beneficiaries of the above in terms of race, gender, and disability.

Table 3.4.4 Profile of employees who have salary levels higher than those determined by job
evaluation for the period 1 April 2017 and 31 March 2018

Gender African Asian Coloured White Total
Female 0 0 0 0 0
Male 0 0 0 0 0
Total 0 0 0 0 0
Employees with a disability 0 0 0 0 0

If there were no cases where the salary levels were higher than those determined by job evaluation, keep the heading
and replace the table with the following:

Total number of Employees whose salaries exceeded the grades determine by job evaluation | None |

3.3 Employment Changes
Table 3.5.1 Annual turnover rates by salary band for the period 1 April 2017 and 31 March 2018

Terminations Turnover rate
and transfers
out of the

department

Number of
employees at

Appointments
and transfers
into the
department

Salary band

beginning of
period-1 April 2017

Lower skilled ( Levels 1-2) 22 10 1 5
Skilled (Levels3-5) 108 16 3 3
Highly skilled production 379 23 18 5
(Levels 6-8)

Highly skilled supervision 136 21 14 10
(Levels 9-12)

Senior Management Service 30 3 4 13
Bands A

Senior Management Service 10 0 2 20
Bands B

Senior Management Service 3 0 1 33
Bands C

Senior Management Service 1 0 0 0
Bands D

Contracts 42 50 80 365
Total 731 123 123 17
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Table 3.5.2 Annual turnover rates by critical occupation for the period 1 April 2017 and
31 March 2018

Critical occupation Number of Appointments Terminations Turnover rate
employees at and transfers = and transfers
beginning of into the out of the
period-April 2017 department department
Administrative Related 348 17 25 7
Advocates 4 0 0 0
Cleaners in Offices, Workshops, 35 10 2 6

Hospitals e.t.c

Communication and Information 8 1 1 13
related

Community Development Workers 9 17 0 0
Computer Programmers 4 1 3 75
Engineering Sciences Related 1 1 0 0
Finance and Economics Related 3 2 1 33
Financial and Related Professionals 5 1 1 20
Financial Clerks and Credit 2 8 1 50
Controllers

Head of Department/Chief Executive 1 0 0 0
Officer

Human Resources & Organisational 13 2 0 0
Development & Relate Prof

Human Resources Clerks 7 0 1 14
Human Resources Related 9 1 0 0
Information Technology Related 6 0 0 0
Language Practitioners Interpreters 2 0 2 100

& other Common

Librarians and Related 1 0 0 0
Professionals

Library Mail and Related Clerks 4 1 1 25
Messengers Porters and Deliverers 8 4 1 13
Motor Vehicle Drivers 2 0 0 0
Other Administrat & Related Clerks 56 45 63 113
and Organisers

Other Administrative Policy and 40 1 2 5
Related Officers

Other Information Technology 59 1 3 5
Personnel

Other Occupations 21 2 2 10
Photographic Lithographic and 1 0 0 0
Related Workers

Professional Nurse 1 0 0 0
Secretaries & other Keyboard 31 3 3 10
Operating Clerks

Security officers 4 0 0 0
Senior Managers 46 5 11 24
TOTAL 731 123 123 17
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The table below identifies the major reasons why staff left the department.
Table 3.5.3 Reasons why staff left the department for the period 1 April 2017 and 31 March 2018

Termination Type

1
Resignation 25 23
Expiry of contract 75 69
Dismissal — operational changes 0 0
Dismissal — misconduct 3 3
Dismissal — inefficiency 0 0
Discharged due to ill-health 0 0
Retirement 5 5
Transfer to other Public Service 14 12
Departments
Other(Transfer within NWPG) 0 0
Total 123 100

Total number of employees who left as
a % of total employment

Table 3.5.4 Promotions by critical occupation for the period 1 April 2017 and 31 March 2018

Occupation Employees Promotions Salary level Progression [\ [o] {e1]
1 April 2017 to another promotions as s to another progression
salary level a % of notch within as a % of
employees by a salary level employees by
occupation occupation

Administrative Related 348 11 3 310 89
Advocates 4 1 25 4 100
Cleaners in Offices 35 2 6 34 97
Workshops Hospitals etc
Communication and 8 0 0 7 88
Information Related
Community Development 9 1 11 9 100
Workers
Computer Programmers 1 25 1 25
Engineering Sciences 1 0 0 1 100
Related
Finance and Economics 3 1 33 3 100
Related
Financial and Related 5 0 0 3 60
Professionals
Financial Clerks and 2 1 50 2 100
Credit Controllers
Head of Department/Chief 1 0 0 1 100
Executive Officer
Human Resources & 13 0 0 9 69
Organisational
Development & Relate
Prof
Human Resources Clerks 7 0 0 6 86
Human Resources 9 1 11 8 89
Related
Information Technology 6 0 0 6 100
Related
Language Practitioners 2 0 0 1 50
Interpreters & Other
Commun
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Occupation Employees Promotions Salary level Progression Notch
1 April 2017 to another promotions as s to another progression

salary level a % of notch within as a % of
employees by a salary level employees by

occupation occupation
Librarians and Related 1 0 0 0 0
Professionals
Library mail and Related 4 0 0 4 100
Clerks0
Messengers Porters and 8 0 0 5 63
Deliverers
Motor Vehicle Drivers 2 0 0 2 100
Other Administrat & 56 0 0 38 68
Related Clerks and
Organisers
Other Administrative 40 2 5 25 63
Policy and Related
Officers
Other Information 59 0 0 34 58
Technology Personnel
Other Occupations 21 0 0 0 0
Photographic 1 0 0 1 100
Lithographic and Related
Workers
Professional Nurse 1 0 0 1 100
Secretaries & Other 31 0 0 18 58
Keyboard Operating
Clerks
Security Officers 4 0 0 4 100
Senior Managers 46 0 0 6 13
TOTAL 731 21 3 543 74

Table 3.5.5 Promotions by salary band for the period 1 April 2017 and 31 March 2018

Salary Band Employees 1 Promotions to Salary bands Progressions Notch
April 2017 another salary promotions as to another progression
level a % of notch within a as a % of
employees by salary level employees by
salary level salary bands
Lower skilled 22 0 0 10 46
( Levels 1-2)
Skilled 108 3 3 79 73
(Levels3-5)
Highly skilled 379 3 1 334 88
production
(Levels 6-8)
Highly skilled 136 13 10 109 80

supervision
(Levels 9-12)

Senior 44 2 5 9 21
Management
(Level 13-16)
Contracts 42 0 0 2 9
Total 731 21 3 543 74
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3.4 Employment Equity

Table 3.6.1 Total number of employees (including employees with disabilities) in each of the following
occupational categories as on 31 March 2018

Occupational category

Male

Female

African

Coloured

Indian

White

African

Coloured

Indian

White

Legislators, senior 29 0 0 1 13 0 1 1 45
officials and managers

Professionals 71 2 1 5 58 1 0 1 139
Technicians and 162 4 0 0 216 4 0 2 388
associate professionals

Clerks 50 0 0 0 92 3 1 0 146
Service and sales 2 0 0 0 2 0 0 0 4
workers

Skilled agriculture and 0 0 0 0 0 0 0 0 0
fishery workers

Craft and related trades 1 0 0 0 0 0 0 0 1
workers

Plant and machine 2 0 0 0 0 0 0 0 2
operators and

assemblers

Elementary occupations 11 0 1 0 42 0 0 0 54
Non-Permanent Worker 6 1 0 0 10 1 0 0 18
Total 334 7 2 6 433 9 2 4 797
Employees with 9 0 0 1 6 0 0 0 16
disabilities

Table 3.6.2 Total number of employees (including employees with disabilities) in each of the following
occupational bands as on 31 March 2018

Occupational
band

Top Management

African
3

Male
Coloured
0

Indian
0

White
0

African
0

Female
Coloured
0

Indian
0

White
0

Total

3

Senior
Management

22

1

0

3

12

0

1

1

40

Professionally
qualified and
experienced
specialists and
mid-management

76

59

144

Skilled technical
and academically
qualified workers,
junior
management,
supervisors,
foreman and
superintendents

160

217

383

Semi-skilled and
discretionary
decision making

40

75

120

Unskilled and
defined decision
making

25

29

Contracts

29

45

78

Total

334

433

797

Employees with
disabilities

16
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Table 3.6.3 Recruitment for the period 1 April 2017 to 31 March 2018
Occupational band

Top Management

African

Coloured

Indian

White

African

Female
Coloured

Indian

Senior Management

Professionally qualified
and experienced
specialists and mid-
management

Skilled technical and
academically qualified
workers, junior
management,
supervisors, foreman
and superintendents

12

21

Semi-skilled and
discretionary decision
making

14

Unskilled and defined
decision making

10

Contracts

19

30

50

Total

52

—_

o

56

—_

o

o

112

Employees with
disabilities

Table 3.6.4 Promotions for the period 1 April 2017 to 31 March 2018

Occupational band Male Female
African Coloured Indian White African Coloured Indian White

Top Management 0 0 0 0 0 0 0 0 0
Senior Management 1 0 0 0 1 0 0 0 2
Professionally qualified 8 0 0 0 5 0 0 0 13
and experienced
specialists and mid-
management
Skilled technical and 0 0 0 0 3 0 0 0 3
academically qualified
workers, junior
management,
supervisors, foreman
and superintendents
Semi-skilled and 1 0 0 0 2 0 0 0 3
discretionary decision
making
Unskilled and defined 0 0 0 0 0 0 0 0 0
decision making
Contracts 0 0 0 0 0 0 0 0 0
Total 10 0 0 0 11 0 0 0 21
Employees with 0 0 0 0 0 0 0 0 0
disabilities
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Table 3.6.5 Terminations for the period 1 April 2017 to 31 March 2018

Occupational band

African

Male

Indian

White African

Female

Coloured

Indian

White

Top Management

Coloured

Senior Management

Professionally qualified
and experienced
specialists and mid-
management

Skilled technical and
academically qualified
workers, junior
management,
supervisors, foreman
and superintendents

15

Semi-skilled and
discretionary decision
making

Unskilled and defined
decision making

Contracts

35

44

80

Total

49

N

o

o

57

N

o

109

Employees with
Disabilities

Table 3.6.6 Disciplinary action for the period 1 April 2017 to 31 March 2018

Disciplinary action

African

Male

Coloured

Indian

White

African

Female

Coloured

Indian

White

Table 3.6.7 Skills development for the period 1 April 2017 to 31 March 2018

Occupational category

African

Male

Coloured

Indian

White

African

Female

Coloured

Legislators, senior 5 0 0 0 0 0 0 0 5
officials and managers

Professionals 30 0 0 1 19 0 0 1 51
Technicians and 121 4 0 0 183 10 5 0 323
associate

professionals

Clerks 7 0 0 0 44 2 0 0 53
Service and sales 0 0 0 0 0 0 0 0 0
workers

Skilled agriculture and 0 0 0 0 0 0 0 0 0
fishery workers

Craft and related 0 0 0 0 0 0 0 0 0
trades workers

Plant and machine 7 0 2 0 2 0 0 0 11
operators and

assemblers

Elementary 18 0 0 0 83 0 0 0 101
occupations

Total 188 4 2 1 331 12 5 1 544
Employees with 1 0 0 0 0 0 0 0 0
disabilities
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3.5 Signing of Performance Agreements by SMS Members

Table 3.7.1 Signing of Performance Agreements by SMS members as on 31 May 2017

SMS Level Total number of Total number of SMS Total number of Signed performance
funded SMS posts members signed performance agreements as % of
agreements total number of SMS
| members
Director-General/ 1 1 1 100
Head of
Department
Salary Level 16 1 1 1 100
Salary Level 15 6 6 6 100
Salary Level 14 11 11 11 100
Salary Level 13 30 30 30 100
Total 49 49 49 100

Table 3.7.2 Reasons for not having concluded Performance agreements for all SMS members as on 31
March 2018

Reasons
None - All performance agreements for SMS were concluded

Notes

* The reporting date in the heading of this table should be aligned with that of Table 3.7.1.

Table 3.7.3 Disciplinary steps taken against SMS members for not having concluded Performance
agreements as on 31 March 2018

No disciplinary steps taken as SMS members complied

Notes

* The reporting date in the heading of this table should be aligned with that of Table 3.7.1.
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3.6 Performance Rewards

Table 3.8.1 Performance Rewards by race, gender and disability for the period 1 April 2017 to
31 March 2018

Beneficiary Profile Cost
Race and Gender Number of Number of % of total Cost (R’000) Average
beneficiaries employees within group cost per
employee
African
Male 44 328 13 R 941 443.59 R21 396.40
Female 47 423 11 R853 773.65 R18 165.40
Asian
Male 0 2 0 0
Female 0 2 0 0
Coloured
Male 1 6 17 R13 489.14 R13 489.10
Female 2 8 25 R61 096.11 R30 548.
White
Male 2 6 33 R35613.90 R17 807.00
Female 1 4 25 R36 670.80 R36 670.80
Total 97 779 13 R1 942 087.19 R20 021.50

Table 3.8.2 Performance Rewards by salary band for personnel below Senior Management Service for
the period 1 April 2017 to 31 March 2018

Beneficiary Profile Cost Total cost as
Salary band Number of Number of % of total Total Cost Average cost a % of the
beneficiaries employees  within salary (R’000) per employee total

bands personnel
expenditure

Lower Skilled 3 69 4 R16 876.08 R5 625.36 0
(Levels 1-2)

Skilled (level 16 122 13 R150372.12 R9 398.30 0
3-5)

Highly skilled 42 385 11 R573 522.14 R13 655.30 0
production

(level 6-8)

Highly skilled 34 152 22 R1 032 123.42 R30 356.60 0
supervision

(level 9-12)

Total 95 728 13 R1 772 893.76 R18 662.00 1
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Table 3.8.3 Performance Rewards by critical occupation for the period 1 April 2017 to 31 March 2018

Beneficiary Profile

Critical occupation Number of Number of % of total Total Cost Average cost
beneficiaries employees within (R’000) per employee
__occupation
Administrative Related R 911 473.62 R 20 255.00
Advocates 1 3 33 R 84 695.52 R 84 695.50
Cleaners in offices 6 43 14 R 32 964.18 R 5494.00
workshop Hospitals etc
Communication and 0 7 0 R0.00 R 0.00
Information related.
Community Development 0 27 0 R0.00 R 0.00
Workers
Computer Programmers 1 3 33 R 22 919.25 R 22 919.30
Engineering sciences 0 2 0 R0.00 R 0.00
related
Finance and Economics 1 4 25 R 26 407.68 R 26 407.70
Related
Financial and Related 1 5 20 R 14 099.04 R 14 099.00
Professional
Financial Clerks and 1 7 14 R 14 520.32 R 14 520.30
Credit Controllers
Head of Department/Chief 1 1 100 R 120 056.58 R 120 056.60
Executive Officer
Human Resources & 3 14 21 R 47 694.90 R 15 898.30
Organisat Developm&
Relate Prof
Human Resource Clerks 2 7 29 R 32 186.94 R 16 093.50
Human Resource Related 3 9 33 R 80 496.36 R 26 832.10
Information Technology 2 6 33 R 53 392.32 R 26 696.20
Related
Language Practitioners 0 2 0 R 0.00 R 0.00
Interpreters & other
Commun
Librarians and Related 0 1 0 R 0.00 R 0.00
Professionals
Library mail and Related 0 5 0 R 0.00 R 0.00
Clerks
Messengers Porters and 2 11 18 R 25 594.92 R 12 797.50
Deliverers
Motor Vehicle Drivers 2 2 100 R 23 552.73 R 11 776.40
Other Admininistrat & 4 96 4 R 46 688.05 R 11 672.00
Related Clerks and
| Organisers

Other Administrative 2 40 5 R 28 883.88 R 14 441.90
Policy and Related
Workers
Other Information 11 56 20 R 247 022.10 R 22 456.60
Technology Personnel
Other Occupations 0 1 0 R 0.00 R 0.00
Photographic 0 1 0 R 0.00 R 0.00
Lithographic and Related
Workers
Professional Nurse 0 1 0 R 0.00 R0.00
Secretaries & other 5 31 16 R 47 535.69 R 9507.10
Keyboard Operating
Clerks
Security Officers 3 4 75 R 32 766.27 R 10 922.10
Senior Managers 1 43 2 R 49 136.85 R 49 136.90
Total 97 779 13 R 1942 087.19 R 20 021.50
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Table 3.8.4 Performance related rewards (cash bonus), by salary band for Senior Management Service
for the period 1 April 2017 to 31 March 2018

Beneficiary Profile | Cost _ Total costas a

Salary band Number of Number of % of total Total Cost Average cost % of the total
beneficiaries employees within salary (R’000) per employee personnel
bands expenditure

Band A 1 33 3 R49 136.85 R49 136.90 0
Band B 0 11 0 0 0 0
Band C 0 4 0 0 0 0
Band D 1 3 33 R120 056.85 R120 056.60 0
Total 2 51 4 R169 193.43 R84 596.70 0

3.7 Foreign Workers
The tables below summarise the employment of foreign nationals in the department in terms of salary band and major
occupation.

Table 3.9.1 Foreign workers by salary band for the period 1 April 2017 and 31 March 2018

Salary band 01 April 2017 | 31 March 2018 | Change \
Number | % of total | Number | %oftotal | Number % Change

Lower skilled

Highly skilled 0 0 1 50 1 50

production (Lev. 6-8)

Highly skilled 0 0 0 0 0 0

supervision (Lev. 9-12)

Senior Management 0 0 0 0 0 0

(level 13 - 16)

Contract (level 1 -2) 0 0 0 0 0 0

Contract (level 3-5) 0 0 1 50 1 50

Contract (level 6-8) 0 0 0 0 0 0

Contract(level 9-12) 0 0 0 0 0 0

Periodical 0 0 0 0 0 0

Remuneration

Abnormal Appointment 0 0 0 0 0 0

Contract( level 13-16) 0 0 0 0 0 0

Total 0 0 2 100 2 100

01 April 2017 |
Number | %oftotal |

31 March 2018 |
Number | %oftotal  Number
50 1

Change
| %Change
50

Major
occupation |
Messengers 0 0 1

Porters and
Deliveries

Other 0 0 1
Administrat &
related clerks
and Organisers
Grand Total 0 0 2

50 1 50

100 2 100
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3.8 Leave utilisation

Table 3.10.1 Sick leave for the period 1 January 2017 to 31 December 2017

Salary band

Total days

Number of

Employees

using sick
leave

% Days
with
Medical
certification

% of total
employees
using sick

Average
days per

Estimated
Cost (R’000)

employee

Lower Skills (Level 1-2) 182 76 37 10 5 R78 086.70
Skilled (levels 3-5) 560 78 87 23 6 R426 787.61
Highly skilled production 830 79 117 30 7 R1 055 187.41
(levels 6-8)

Highly skilled supervision 792 78 112 29 7 R1 873 565.57
(levels 9 -12)

Top and Senior management 238 83 34 9 7 R929 045.21
(levels 13-16)

Total 2602 79 387 100 7 R4 362 672.50

Table 3.10.2 Disability leave (temporary and permanent) for the period 1 January 2017 to

31 December 2017

Salary band

Total days

% Days with
Medical

certification using

disability

leave

Number of
Employees

using

disability

leave

% of total
employees

Average
days per
employee

Estimated
Cost
(R’000)

Lower skilled (Levels 1-2) R 558.53
Skilled (Levels 3-5) 19 100 40 10 R12 936.20
Highly skilled production 72 100 1 20 72 R74 814.48
(Levels 6-8)

Highly skilled supervision 0 0 0 0 0 0

(Levels 9-12)

Senior management (Levels 2 100 1 20 2 R7 720.12
13-16)

Total 94 100 5 100 19 R96 029.33

Table 3.10.3 Annual Leave for the period 1 January 2017 to 31 December 2018

Salary band Total days taken Number of Employees Average per employee
using annual leave

Lower skilled (Levels 1-2) 797 74 11

Skilled Levels 3-5) 2371 135 18

Highly skilled production (Levels 6- 7 157 397 18

8)

Highly skilled supervision(Levels 9- 3 586 161 22

12)

Senior management (Levels 13-16) 940 57 16

Total 14 851 824 18

Table 3.10.4 Capped leave for the period 1 January 2017 to 31 December 2018

Salary band

Total days of
capped leave

Number of
Employees using

Average number of
days taken per

Average capped
leave per employee

taken capped leave employee as on 31 March 2018
Lower skilled (Levels 1-2) 0 0 0 0
Skilled Levels 3-5) 0 0 11 1301.97
Highly skilled production 0 0 6 2481.71
(Levels 6-8)
Highly skilled 0 0 12 1825.20
supervision(Levels 9-12)
Senior management (Levels 1 1 13 640.01
13-16)
Total 1 1 8 6 248.89
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The following table summarise payments made to employees as a result of leave that was not taken.
Table 3.10.5 Leave payouts for the period 1 April 2017 and 31 March 2018

Reason Total amount Number of Average per
(R’000) employees employee (R’000)

Leave payout for 2017/18 due to non-utilisation of leave R 0.00 0 R 0.00
for the previous cycle
Capped leave payouts on termination of service for R 0.00 0 R 0.00
2017/18
Current leave payout on termination of service for R 1 255 538.21 50 R 25111.00
2017/18
Total R 1255 538.21 50 R 25 111.00

3.9 HIV/AIDS & Health Promotion Programmes
Table 3.11.1 Steps taken to reduce the risk of occupational exposure

Units/categories of employees identified to be at high risk of contracting HIV & Key steps taken to reduce the

related diseases (if any) risk
This Office does not deal with day to day HIV testing services Department of Health function

Table 3.11.2 Details of Health Promotion and HIV/AIDS Programmes (tick the applicable boxes and
provide the required information)

Question  Yes No Details, if yes |

1. Has the department designated a member of | X Mr Manase Badimo: Director —
the SMS to implement the provisions Human Resource Management
contained in Part VI E of Chapter 1 of the
Public Service Regulations, 2001? If so,
provide her/his name and position.

2. Does the department have a dedicated unit or Employee Health and Wellness
has it designated specific staff members to X unit.
promote the health and well-being of your Assistant Director: EHW
employees? If so, indicate the number of OHS Practitioner
employees who are involved in this task and Professional Nurse: Health and
the annual budget that is available for this Productivity Management
purpose.

3. Has the department introduced an Employee | X Psycho-social support services
Assistance or Health Promotion Programme Disease Management services
for your employees? If so, indicate the key Pro- active projects i.e. men’s
elements/services of this Programme. health seminar

4. Has the department established (a) X | There is no existing HIV
committee(s) as contemplated in Part VI E.5 committee except for wellness
(e) of Chapter 1 of the Public Service buddies or champions
Regulations, 20017? If so, please provide the
names of the members of the committee and
the stakeholder(s) that they represent.
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Question Yes No Details, if yes

5. Has the department reviewed its employment | X Performance management
policies and practices to ensure that these do p0|l_C¥
not unfairly discriminate against employees on Training and  Development
the basis of their HIV status? If so, list the policy
employment policies/practices so reviewed. Relpruitment and  selection

policy

6. Has the department introduced measures to X The department has developed
protect HIV-positive employees or those policies which are inclusive to
perceived to be  HIV-positive  from all employees regardless of
discrimination? If so, list the key elements of their HIV status
these measures.

7. Does the department encourage its employees X The Office invites GEMS to
to undergo Voluntary Counselling and conduct voluntary counselling
Testing? If so, list the results that you have and testing once quarterly. 75
you achieved. Employees were tested for

HIV in the last Quarter

8. Has the department developed measures/ Operational plans for all pillars
indicators to monitor & evaluate the impact of Number of employees reached
its health promotion programme? If so, list during wellness activities

these measures/indicators.

3.10 Labour Relations
Table 3.12.1 Collective agreements for the period 1 April 2017 and 31 March 2018

Subject matter | Date
Total number of Collective agreements None

The following table summarises the outcome of disciplinary hearings conducted within the department for the year
under review.

Table 3.12.2 Misconduct and disciplinary hearings finalised for the period 1 April 2017 and 31

March 2018

Outcomes of disciplinary hearings | Number | % of total \
Correctional counselling 2 10
Verbal warning 0 0
Written warning 11 55
Final written warning 3 15
Suspended without pay 1 5
Fine N/A N/A
Demotion 0 0
Dismissal 3 15
Not guilty 0 0
Case withdrawn 0 0
Total 20 100
Notes

* If there were no agreements, keep the heading and replace the table with the following:

Total number of Disciplinary hearings finalised | None
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Table 3.12.3 Types of misconduct addressed at disciplinary hearings for the period 1 April

2017 and 31 March 2018

| Type of misconduct e Number | % of total B

1. Dishonesty 1 4
2. Abscondment 3 13
3. Contravening 4 17
4. Failure to carry out lawful instruction 4 17
5. Dereliction of duties 3 13
6. Gross Negligence 3 13
7. Fraudulent Non - Disclosure 1 4
8. Mismanagement 1 4
9. Unauthorised absence from work 1 4
10. Contravention of PFMA 2 8
11. Alleged poor performance 1 4

Total 24 100

Table 3.12.4 Grievances logged for the period 1 April 2017 and 31 March 2018

 Grievances | Number % of Total B
Number of grievances resolved 9 75
Number of grievances not resolved 3 25
Total number of grievances lodged 12 100
Table 3.12.5 Disputes logged with Councils for the period 1 April 2017 and 31 March 2018

| Disputes Number % of Total
Number of disputes upheld 3 38
Number of disputes dismissed 5 63
Total number of disputes lodged 8 100
Table 3.12.6 Strike actions for the period 1 April 2017 and 31 March 2018
Total number of persons working days lost 7
Total costs working days lost R 7,089.73
Amount recovered as a result of no work no pay (R’000) R 36 741.56

Table 3.12.7 Precautionary suspensions for the period 1 April 2017 and 31 March 2018

Number of people suspended

Number of people who’s suspension exceeded 30 days

Average number of days suspended

Cost of suspension(R’000)

oloc|o|o
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3.11 Skills Development
Table 3.13.1 Training needs identified for the period 1 April 20YY and 31 March 2018

Training needs identified at start of the reporting period
employees Learnerships Skills Other Total
as at 1 April Programmes forms of

2017 & other short training
courses

Number of

Occupational category Gender

Legislators, senior officials Female 16 0 17 0 33
and managers Male 34 0 23 0 57
Professionals Female 50 0 84 0 134
Male 71 0 67 0 138
Technicians and associate Female 228 0 79 0 307
professionals Male 164 0 54 0 218
Clerks Female 89 0 90 0 179
Male 49 0 55 0 104
Service and sales workers Female 2 0 5 0 7
Male 2 0 5 0 7
Skilled agriculture and fishery | Female 0 0 0 0 0
workers Male 0 0 0 0 0
Craft and related trades Female 0 0 0 0 0
workers Male 1 0 0 0 1
Plant and machine operators | Female 0 0 0 0 0
and assemblers Male 2 0 6 0 8
Elementary occupations Female 41 0 42 0 83
Male 8 0 18 0 26
Sub Total Female 426 0 317 0 743
Male 324 0 228 0 552
Total 750 0 545 0 1295

Table 3.13.2 Training provided for the period 1 April 2017 and 31 March 2018

Occupational category

Gender

Number of

employees

as at 1 April
2017

Training provided within the reporting period

Learnerships

Skills
Programmes
& other short

courses

Other
forms of
training

Total

Legislators, senior Female 16 0 0 0 16
officials and managers Male 34 0 5 0 39
Professionals Female 50 0 20 0 70
Male 71 0 31 0 102
Technicians and Female 228 0 200 0 428
associate professionals Male 165 0 124 0 289
Clerks Female 89 0 46 0 135
Male 49 0 7 0 56
Service and sales Female 2 0 0 0 2
workers Male 2 0 0 0 2
Skilled agriculture and Female 0 0 0 0 0
fishery workers Male 0 0 0 0 0
Craft and related trades Female 0 0 0 0 0
workers Male 1 0 0 0 1
Plant and machine Female 0 0 0 0 0
operators and Male 2 0 7 0 9
assemblers
Elementary occupations Female 41 0 87 0 128
Male 8 0 18 0 26
Sub Total Female 426 0 351 0 777
Male 324 0 194 0 518
Total 750 0 545 0 1295
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3.12 Injury on duty
The following tables provide basic information on injury on duty.
Table 3.14.1 Injury on duty for the period 1 April 2017 and 31 March 2018

Nature of injury on duty Number % of total
Required basic medical attention only 18
Temporary Total Disablement 0
Permanent Disablement 0
Fatal 0
Total 18

3.13 Utilisation of Consultants

Table 3.15.1 Report on consultant appointments using appropriated funds for the period 1 April 2017
and 31 March 2018

Project title Total number of consultants that Duration Contract value in

worked on project ~_ (work days) Rand
None

Total number of projects Total individual consultants Total duration Total contract value in
Work days Rand

Not applicable

Table 3.15.2 Analysis of consultant appointments using appropriated funds, in terms of Historically
Disadvantaged Individuals (HDIs) for the period 1 April 2017 and 31 March 2018

Project title Percentage ownership by Percentage management by Number of consultants from
HDI groups HDI groups HDI groups that work on the
project

None

Table 3.15.3 Report on consultant appointments using Donor funds for the period 1 April 2017 and 31
March 2018

Project title Total Number of consultants Duration Donor and contract value in
that worked on project (Work days) Rand

Not applicable

Total number of projects Total individual consultants Total duration Total contract value in Rand

Work days

Not applicable
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Table 3.15.4 Analysis of consultant appointments using Donor funds, in terms of Historically
Disadvantaged Individuals (HDIs) for the period 1 April 2017 and 31 March 2018

Project title Percentage ownership by Percentage management by Number of consultants from

HDI groups HDI groups HDI groups that work on the
project

Not applicable

3.14 Severance Packages

Table 3.16.1 Granting of employee initiated severance packages for the period 1 April 2017 and
31 March 2018

Salary band Number of Number of Number of Number of
applications applications applications packages
received referred to the supported by approved by
MPSA MPSA department
Lower skilled (Levels 1-2) 0 0 0 0
Skilled Levels 3-5) 0 0 0 0
Highly skilled production 0 0 0 0
(Levels 6-8)
Highly skilled 0 0 0 0
supervision(Levels 9-12)
Senior management (Levels 0 0 0 0
13-16)
Total 0 0 0 0
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Q
AUDITOR-GENERAL
Auditing to build public confidence SOUTH AFRICA

Do,

Report of the auditor-general to the North West provincial legislature on
vote no. 1: Office of the Premier

Report on the audit of the financial statements

Qualified opinion

1. I have audited the financial statements of the Office of the Premier set out on pages 99 to 159,
which comprise the appropriation statement, the statement of financial position as at 31 March
2018, the statement of financial performance, statement of changes in net assets and cash
flow statement for the year then ended, as well as the notes to the financial statements,
including a summary of significant accounting policies.

2. In my opinion, except for the possible effects of the matters described in the basis for qualified
opinion section of my report, the financial statements present fairly, in all material respects, the
financial position of the Office of the Premier as at 31 March 2018, and its financial
performance and cash flows for the year then ended in accordance with the Modified Cash
Standard (MCS) prescribed by National Treasury and the requirements of the Public Finance
Management Act of South Africa, 1999 (Act No. 1 of 1999) (PFMA) and the Division of
Revenue Act of South Africa, 2017 (Act No. 3 of 2017) (DoRA).

Basis for qualified opinion

Goods and services

3. | was unable to obtain sufficient appropriate audit evidence that services were received for
payments made to contractors of R12 229 263 (2017: R10 883 874) as the information and
explanations | considered necessary could not be provided by management. | was unable to
confirm these payments classified as goods and service by alternative means. Consequently, |
was unable to determine whether any adjustments relating to goods and service of
R253 403 000 (2017: R217 182 000) disclosed in the statement of financial performance and
note 6 to the financial statements were necessary.

Irregular expenditure

4. Section 40(3)(i) of the PFMA requires the disclosure of irregular expenditure incurred. | was
unable to obtain sufficient appropriate audit evidence to confirm that awards of R16 867 133
were made in terms of the supply chain management requirements. In addition, the department
made payments of R96 157 059 in contravention with the supply chain management
requirements which were not included in irregular expenditure disclosed and the department
disclosed irregular expenditure condoned of R14 321 084 without obtaining the approval for
condonement from the relevant authority. Consequently, irregular expenditure as per note 31 to
the financial statements was understated by R110 478 143. As the department did not quantify
the full extent of the irregular expenditure, it was impracticable to determine the resultant
understatement of irregular expenditure as per note 31 to the financial statements.
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Appropriation statement

5. The expenditure recognised by the department per programme and sub programme in the
appropriation statement did not agree to the actual expenditure in the underlying accounting
records as required in accordance with the MCS. Consequently, breakdown of the actual
expenditure per programme and sub programme in the appropriation statement were
misstated.

Movable tangible capital assets

6. | was unable to obtain sufficient appropriate audit evidence for movable assets due to
inadequate record keeping of asset locations and barcodes. | was unable to confirm these
assets by alternative means. In addition, the department did not account for all movable assets
as the department did not maintain adequate records of all assets under their control. This
resulted in movable assets being understated by R34 075 973, but | was unable to determine
the total resulting impact on movable tangible capital assets as it was impracticable to do so.
Consequently, | was unable to determine whether any further adjustment relating to movable
tangible capital assets of R107 559 000 disclosed in note 39 to the financial statements was
necessary.

Context for the opinion

7. | conducted my audit in accordance with the International Standards on Auditing (ISAs). My
responsibilities under those standards are further described in the auditor-general’s
responsibilities for the audit of the financial statements section of this auditor’s report.

8. lam independent of the department in accordance with the International Ethics Standards
Board for Accountants’ Code of ethics for professional accountants (IESBA code) and the
ethical requirements that are relevant to my audit in South Africa. | have fulfilled my other
ethical responsibilities in accordance with these requirements and the IESBA code.

9. | believe that the audit evidence | have obtained is sufficient and appropriate to provide a basis
for my qualified opinion.
Emphasis of matters

10. | draw attention to the matters below. My opinion is not modified in respect of these matters.

Fruitless and wasteful expenditure

11. As disclosed in note 32 to the financial statements, fruitless and wasteful expenditure of
R817 000 was identified in the current year and fruitless and wasteful expenditure of
R4 987 000 from prior years had not yet been resolved.

Restatement of corresponding figures

12. As disclosed in note 44 to the financial statements, the corresponding figures for 31 March
2017 were restated as a result of errors in the financial statements of the department at, and
for the year ended, 31 March 2018.
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Other matter
13. | draw attention to the matter below. My opinion is not modified in respect of this matter.

Unaudited supplementary schedules

14. The supplementary information set out on pages 160 to 166 does not form part of the financial
statements and is presented as additional information. | have not audited these schedules and,
accordingly, | do not express an opinion thereon.

Responsibilities of accounting officer for the financial statements

15. The accounting officer is responsible for the preparation and fair presentation of the financial
statements in accordance with the MCS prescribed by National Treasury and the requirements
of the PFMA and the DoRA, and for such internal control as the accounting officer determines
is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

16. In preparing the financial statements, the accounting officer is responsible for assessing the
Office of the Premier’s ability to continue as a going concern, disclosing, as applicable, matters
relating to going concern and using the going concern basis of accounting unless the
accounting officer either intends to liquidate the department or to cease operations, or has no
realistic alternative but to do so.

Auditor-general’s responsibilities for the audit of the financial statements

17. My objectives are to obtain reasonable assurance about whether the financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an
auditor’s report that includes my opinion. Reasonable assurance is a high level of assurance,
but is not a guarantee that an audit conducted in accordance with the ISAs will always detect a
material misstatement when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basis of these financial statements.

18. A further description of my responsibilities for the audit of the financial statements is included in
the annexure to this auditor’s report.

Report on the audit of the annual performance report ‘

Introduction and scope

19. In accordance with the Public Audit Act of South Africa, 2004 (Act No. 25 of 2004) (PAA) and
the general notice issued in terms thereof, | have a responsibility to report material findings on
the reported performance information against predetermined objectives for selected
programmes presented in the annual performance report. | performed procedures to identify
findings but not to gather evidence to express assurance.

20. My procedures address the reported performance information, which must be based on the
approved performance planning documents of the department. | have not evaluated the
completeness and appropriateness of the performance indicators/ measures included in the
planning documents. My procedures also did not extend to any disclosures or assertions
relating to planned performance strategies and information in respect of future periods that may
be included as part of the reported performance information. Accordingly, my findings do not
extend to these matters.
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21. 1 evaluated the usefulness and reliability of the reported performance information in accordance
with the criteria developed from the performance management and reporting framework, as
defined in the general notice, for the following selected programmes presented in the annual
performance report of the department for the year ended 31 March 2018:

Programmes Pages in the annual
performance report

Programme 1 — Administration 26 - 30
Programme 2 — Institutional development support 30-37
Programme 3 — Planning, performance, monitoring, evaluation and 38 — 41
intervention

22. The material findings in respect of the usefulness and reliability of the selected programmes
are as follows:

Programme 1 - Administration

Number of sector and stakeholder meetings held to promote the 5 concretes

23. The reported achievement of 24 is not reliable as the department did not have an adequate
performance management system to maintain records to enable reliable reporting on
achievement of targets. As a result, | was unable to obtain sufficient appropriate audit evidence
in some instances while in other cases the supporting evidence provided did not agree to the
reported achievement. | was unable to further confirm the reported achievement by alternative
means. Consequently, | was unable to determine whether any further adjustments were
required to the reported achievement.

Number of social based interventions monitored to promote the Premier 10 campaigns

24. 1 was unable to obtain sufficient appropriate audit evidence for the reported achievement of this
indicator of 10. This was due to limitations placed on the scope of my work as evidence to
support the reported achievement was not collected consistently in line with the technical
indicator description. | was unable to confirm whether the reported achievement of the indicator
was reliable by alternative means. Consequently, | was unable to determine whether any
adjustments to the reported achievement, was required.

Monthly monitoring of the provincial legislative programme

25. The achievement for the indicator was reported as 12 bills having been certified. However, the
supporting evidence provided did not agree to the reported achievement and indicated an
achievement of 14.

Programme 2 — Institutional development support

Various indicators: Reported achievements not reliable

26. | was unable to obtain sufficient appropriate audit evidence for the reported achievements. This
was due to limitations placed on the scope of my work as the department did not have an
adequate performance management system to maintain records to enable reliable reporting on
achievement of targets. | was unable to confirm whether the reported achievement of these
indicators were reliable by alternative means. Consequently, | was unable to determine
whether any adjustments to the reported achievements, were required.
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Indicator description Reported achievement
Number of district communication engagements used for citizen 9
empowerment

Number of information sharing initiatives 8
Percentage of forensic investigations concluded 23%

Programme 3 - Planning, performance, monitoring, evaluation and intervention

Various indicators: Reported achievements not reliable

27. The reported achievements in the annual performance report did not agree to the supporting
evidence provided. The supporting evidence provided indicated that the achievement of these
indicators were as follows:

Reported

Indicator description .
achievement

Audited value

Number of provincial intergovernmental programmes

coordinated 8 12

Number of investment opportunities facilitated in VTSD
areas

Percentage of service delivery complaints resolved

28. | was unable to obtain sufficient appropriate audit evidence for the reported achievement of this
indicator of 82%. This was due to limitations placed on the scope of my work as evidence to
support the reported achievements were not properly maintained. | was unable to confirm
whether the reported achievement of the indicator was reliable by alternative means.
Consequently, | was unable to determine whether any adjustments to the reported
achievement, was required.

Number of district wide service delivery intervention programmes co-ordinated

29. The planned target 4 for this indicator was not specific in clearly identifying the nature and
required level of performance. | was unable to confirm that the reported achievement of this
indicator was reliable by alternative means. Consequently, | was unable to determine whether
any adjustments were required to the reported achievement.

Other matter
30. | draw attention to the matter below.

Achievement of planned targets

31. Refer to the annual performance report on pages 23 to 42 for information on the achievement
of planned targets for the year and explanations provided for the under/ over achievement of a
number of targets. This information should be considered in the context of the material findings
on the usefulness and reliability of the reported performance information in paragraphs 23 to 29
of this report.
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Report on the audit of compliance with legislation

Introduction and scope

32. In accordance with the PAA and the general notice issued in terms thereof, | have a
responsibility to report material findings on the compliance of the department with specific
matters in key legislation. | performed procedures to identify findings but not to gather evidence
to express assurance.

33. The material findings on compliance with specific matters in key legislations are as follows:

Annual financial statements

34. The financial statements submitted for auditing were not prepared in accordance with the
prescribed financial reporting framework and supported by full and proper records as required
by section 40(1)(a) and (b) of the PFMA. Material misstatements of disclosure items identified
by the auditors in the submitted financial statements were corrected, but the uncorrected
material misstatements and supporting records that could not be provided resulted in the
financial statements receiving a qualified opinion.

Expenditure management

35. Effective and appropriate steps were not taken to prevent irregular expenditure, as required by
section 38(1)(c)(ii) of the PFMA and Treasury Regulation 9.1.1. As reported in the basis for
qualified opinion the full extent of the irregular expenditure could not be quantified. The majority
of the irregular expenditure disclosed in the financial statements was caused by deviations
from competitive bidding in contravention of Treasury Regulation 16A6. Irregular expenditure of
R82 160 829 was incurred on contracts relating to the establishment and implementation of
integrated information technology and marketing communication programmes.

Consequence management

36. Disciplinary steps were not taken against officials who had incurred or permitted irregular
expenditure as required by section 38(1)(h)(iii) of the PFMA.

37. 1 was unable to obtain sufficient appropriate audit evidence that disciplinary steps were taken
against officials who had incurred fruitless and wasteful expenditure as required by section
38(1)(h)(iii) of the PFMA. This was due to the fact that instances of fruitless and wasteful
expenditure were not investigated.

Procurement and contract management

38. Goods and services of a transaction value above R500 000 were procured without inviting
competitive bids and deviations were approved by the accounting officer although it was
practical to invite competitive bids, as required by Treasury Regulations 16A6.1 and 16A6.4.
Similar non-compliance was also reported in the prior year.

Other information

39. The accounting officer is responsible for the other information. The other information comprises
the information included in the annual report, which includes the directors’ report and the audit
committee’s report. The other information does not include the financial statements, the
auditor’s report and those selected programmes presented in the annual performance report
that have been specifically reported in this auditor’s report.

> 95
_p



40.

41.

42.

My opinion on the financial statements and findings on the reported performance information
and compliance with legislation do not cover the other information and | do not express an
audit opinion or any form of assurance conclusion thereon.

In connection with my audit, my responsibility is to read the other information and, in doing so,
consider whether the other information is materially inconsistent with the financial statements

and the selected programmes presented in the annual performance report, or my knowledge

obtained in the audit, or otherwise appears to be materially misstated.

If, based on the work | have performed, | conclude that there is a material misstatement in this
other information, | am required to report that fact. | have nothing to report in this regard.

Internal control deficiencies

43.

| considered internal control relevant to my audit of the financial statements, reported
performance information and compliance with applicable legislation; however, my objective
was not to express any form of assurance on it. The matters reported below are limited to the
significant internal control deficiencies that resulted in the basis for the qualified opinion, the
findings on the annual performance report and the findings on compliance with legislation
included in this report.

* The corrective action plans initiated by leadership to address prior year audit findings were
not effective in addressing the internal control deficiencies from the prior year. Leadership
did not implement effective oversight processes to ensure that internal controls are
established and operating to ensure reliable performance reporting.

* The accounting officer did not provide effective leadership based on a culture of ethical
business practices, good governance, protecting and enhancing the interests of the entity.
The continuous failure to comply with laws and regulations as well as the inability to
implement controls to ensure reliable and accurate financial reporting is a concern. This
factor, as well as the continuous non adherence with the supply chain management
requirements without consequences reflects negatively on leadership’s commitment
towards a clean administration.

* Management did not implement effective controls to ensure that all information in the
financial statements and the report on predetermined objectives were reliable before
submission for audit. Daily and monthly controls were not established to account for
movable assets.

* The effectiveness of the audit committee and internal audit’s role as an assurance provider
was compromised by management’s inability to adequately address and react to internal
audit’s findings and recommendations.

Other reports

44. | draw attention to the following engagements conducted by various parties that had, or could

have, an impact on the matters reported in the department’s financial statements, reported
performance information, compliance with applicable legislation and other related matters.
These reports did not form part of my opinion on the financial statements or my findings on the
reported performance information or compliance with legislation.
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Investigation

45. The Directorate for Priority Crime Investigation (DPCI) was investigating a case of alleged

corruption and fraud relating to a multimillion-rand IT contract awarded in the previous year.
This investigation was still in progress at the date of this report.
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Annexure — Auditor-general’s responsibility for the audit

1. As part of an audit in accordance with the ISAs, | exercise professional judgement and
maintain professional scepticism throughout my audit of the financial statements, and the
procedures performed on reported performance information for selected programmes and on
the department’s compliance with respect to the selected subject matters.

Financial statements

2. In addition to my responsibility for the audit of the financial statements as described in this
auditor’s report, | also:

identify and assess the risks of material misstatement of the financial statements whether
due to fraud or error, design and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to provide a basis for my opinion.
The risk of not detecting a material misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control

obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing
an opinion on the effectiveness of the department’s internal control

evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by the accounting officer

conclude on the appropriateness of the accounting officer’s use of the going concern basis
of accounting in the preparation of the financial statements. | also conclude, based on the
audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Office of the Premier’s ability to continue
as a going concern. If | conclude that a material uncertainty exists, | am required to draw
attention in my auditor’s report to the related disclosures in the financial statements about
the material uncertainty or, if such disclosures are inadequate, to modify the opinion on the
financial statements. My conclusions are based on the information available to me at the
date of this auditor’s report. However, future events or conditions may cause a department
to cease continuing as a going concern

evaluate the overall presentation, structure and content of the financial statements,
including the disclosures, and whether the financial statements represent the underlying
transactions and events in a manner that achieves fair presentation

Communication with those charged with governance

3. | communicate with the accounting officer regarding, among other matters, the planned scope
and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that | identify during my audit.

4. | also confirm to the accounting officer that | have complied with relevant ethical requirements
regarding independence, and communicate all relationships and other matters that may
reasonably be thought to have a bearing on my independence and, where applicable, related
safeguards.
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Accounting Policies
for the year ended 31 March 2018

Summary of significant accounting policies

The financial statements have been prepared in accordance with the following policies, which have been
applied consistently in all material aspects, unless otherwise indicated. Management has concluded that
the financial statements present fairly the department’s primary and secondary information.

The historical cost convention has been used, except where otherwise indicated. Management has used
assessments and estimates in preparing the annual financial statements. These are based on the best
information available at the time of preparation.

Where appropriate and meaningful, additional information has been disclosed to enhance the usefulness
of the financial statements and to comply with the statutory requirements of the Public Finance

Management Act (PFMA), Act 1 of 1999 (as amended by Act 29 of 1999), and the Treasury Regulations
issued in terms of the PFMA and the annual Division of Revenue Act.

1 Basis of preparation
The financial statements have been prepared in accordance with the Modified Cash Standard.

2 Going concern
The financial statements have been prepared on a going concern basis.

3 Presentation currency

Amounts have been presented in the currency of the South African Rand (R) which is also the
functional currency of the department.

4 Rounding
Unless otherwise stated financial figures have been rounded to the nearest one thousand Rand
(R’000).

5 Foreign currency translation

Cash flows arising from foreign currency transactions are translated into South African Rands
using the spot exchange rates prevailing at the date of payment / receipt.

6 Comparative information

6.1 Prior period comparative information

Prior period comparative information has been presented in the current year’s financial
statements. Where necessary figures included in the prior period financial statements have been
reclassified to ensure that the format in which the information is presented is consistent with the
format of the current year’s financial statements.

6.2 Current year comparison with budget

A comparison between the approved, final budget and actual amounts for each programme and
economic classification is included in the appropriation statement.




Accounting Policies
for the year ended 31 March 2018

7 Revenue

71 Appropriated funds
Appropriated funds comprises of departmental allocations as well as direct charges against the
revenue fund (i.e. statutory appropriation).
Appropriated funds are recognised in the statement of financial performance on the date the
appropriation becomes effective. Adjustments made in terms of the adjustments budget process
are recognised in the statement of financial performance on the date the adjustments become
effective.
The net amount of any appropriated funds due to / from the relevant revenue fund at the reporting
date is recognised as a payable / receivable in the statement of financial position.

7.2 Departmental revenue
Departmental revenue is recognised in the statement of financial performance when received and
is subsequently paid into the relevant revenue fund, unless stated otherwise.
Any amount owing to the relevant revenue fund at the reporting date is recognised as a payable
in the statement of financial position.

7.3 Accrued departmental revenue
Accruals in respect of departmental revenue (excluding tax revenue) are recorded in the notes to
the financial statements when:

* it is probable that the economic benefits or service potential associated with the
transaction will flow to the department; and
e the amount of revenue can be measured reliably.

The accrued revenue is measured at the fair value of the consideration receivable.
Accrued tax revenue (and related interest and / penalties) is measured at amounts receivable
from collecting agents.

8 Expenditure

8.1 Compensation of employees

8.1.1 | Salaries and wages
Salaries and wages are recognised in the statement of financial performance on the date of
payment.

8.1.2 | Social contributions

Social contributions made by the department in respect of current employees are recognised in
the statement of financial performance on the date of payment.

Social contributions made by the department in respect of ex-employees are classified as
transfers to households in the statement of financial performance on the date of payment.




Accounting Policies
for the year ended 31 March 2018

8.2 Other expenditure
Other expenditure (such as goods and services, transfers and subsidies and payments for capital
assets) is recognised in the statement of financial performance on the date of payment. The
expense is classified as a capital expense if the total consideration paid is more than the
capitalisation threshold.

8.3 Accrued expenditure payable
Accrued expenditure payable is recorded in the notes to the financial statements when the goods
are received or, in the case of services, when they are rendered to the department or in the case
of transfers and subsidies when they are due and payable.
Accrued expenditure payable is measured at cost.

8.4 Leases

8.4.1 | Operating leases
Operating lease payments made during the reporting period are recognised as current
expenditure in the statement of financial performance on the date of payment.
The operating lease commitments are recorded in the notes to the financial statements.

8.4.2 | Finance leases
Finance lease payments made during the reporting period are recognised as capital expenditure
in the statement of financial performance on the date of payment.
The finance lease commitments are recorded in the notes to the financial statements and are not
apportioned between the capital and interest portions.
Finance lease assets acquired at the end of the lease term are recorded and measured at the
lower of:

e cost, being the fair value of the asset; or
e the sum of the minimum lease payments made, including any payments made to acquire
ownership at the end of the lease term, excluding interest.

9 Aid Assistance

9.1 Aid assistance received
Aid assistance received in cash is recognised in the statement of financial performance when
received. In-kind aid assistance is recorded in the notes to the financial statements on the date of
receipt and is measured at fair value.
Aid assistance not spent for the intended purpose and any unutilised funds from aid assistance
that are required to be refunded to the donor are recognised as a payable in the statement of
financial position.

9.2 Aid assistance paid

Aid assistance paid is recognised in the statement of financial performance on the date of
payment. Aid assistance payments made prior to the receipt of funds are recognised as a
receivable in the statement of financial position.




Accounting Policies
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10 Cash and cash equivalents
Cash and cash equivalents are stated at cost in the statement of financial position.
Bank overdrafts are shown separately on the face of the statement of financial position as a
current liability.
For the purposes of the cash flow statement, cash and cash equivalents comprise cash on hand,
deposits held, other short-term highly liquid investments and bank overdrafts.

1 Prepayments and advance
Prepayments and advances are recognised in the statement of financial position when the
department receives or disburses the cash.
Prepayments and advances are initially and subsequently measured at cost.
<Indicate when prepayments are expensed and under what circumstances.>

12 Loans and receivables
Loans and receivables are recognised in the statement of financial position at cost plus accrued
interest, where interest is charged, less amounts already settled or written-off. Write-offs are
made according to the department’s write-off policy.

13 Investments
Investments are recognised in the statement of financial position at cost.

14 Financial assets

141 Financial assets (not covered elsewhere)
A financial asset is recognised initially at its cost plus transaction costs that are directly
attributable to the acquisition or issue of the financial.
At the reporting date, a department shall measure its financial assets at cost, less amounts
already settled or written-off, except for recognised loans and receivables, which are measured at
cost plus accrued interest, where interest is charged, less amounts already settled or written-off.

14.2 | Impairment of financial assets
Where there is an indication of impairment of a financial asset, an estimation of the reduction in
the recorded carrying value, to reflect the best estimate of the amount of the future economic
benefits expected to be received from that asset, is recorded in the notes to the financial
statements.

15 Payables

Loans and payables are recognised in the statement of financial position at cost.
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16 Capital Assets

16.1 Immovable capital assets
Immovable capital assets are initially recorded in the notes to the financial statements at cost.
Immovable capital assets acquired through a non-exchange transaction is measured at fair value
as at the date of acquisition.
Where the cost of immovable capital assets cannot be determined reliably, the immovable capital
assets are measured at R1 unless the fair value of the asset has been reliably estimated, in
which case the fair value is used.
All assets acquired prior to 1 April 2002 (or a later date as approved by the OAG) may be
recorded at R1.
Immovable capital assets are subsequently carried at cost and are not subject to depreciation or
impairment.
Subsequent expenditure that is of a capital nature is added to the cost of the asset at the end of
the capital project unless the immovable asset is recorded by another department in which case
the completed project costs are transferred to that department.

16.2 | Movable capital assets
Movable capital assets are initially recorded in the notes to the financial statements at cost.
Movable capital assets acquired through a non-exchange transaction is measured at fair value as
at the date of acquisition.
Where the cost of movable capital assets cannot be determined reliably, the movable capital
assets are measured at fair value and where fair value cannot be determined; the movable assets
are measured at R1.
All assets acquired prior to 1 April 2002 (or a later date as approved by the OAG) may be
recorded at R1.
Movable capital assets are subsequently carried at cost and are not subject to depreciation or
impairment.
Biological assets are subsequently carried at fair value. [Add this sentence on biological assets if
the department has elected to revalue its biological assets at reporting date]
Subsequent expenditure that is of a capital nature is added to the cost of the asset at the end of
the capital project unless the movable asset is recorded by another department/entity in which
case the completed project costs are transferred to that department.

16.3 | Intangible assets

Intangible assets are initially recorded in the notes to the financial statements at cost. Intangible
assets acquired through a non-exchange transaction are measured at fair value as at the date of
acquisition.

Internally generated intangible assets are recorded in the notes to the financial statements when
the department commences the development phase of the project.

Where the cost of intangible assets cannot be determined reliably, the intangible capital assets
are measured at fair value and where fair value cannot be determined; the intangible assets are
measured at R1.
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All assets acquired prior to 1 April 2002 (or a later date as approved by the OAG) may be
recorded at R1.

Intangible assets are subsequently carried at cost and are not subject to depreciation or
impairment.

Subsequent expenditure that is of a capital nature is added to the cost of the asset at the end of
the capital project unless the intangible asset is recorded by another department/entity in which
case the completed project costs are transferred to that department.

17 Provisions and Contingents

171 Provisions
Provisions are recorded in the notes to the financial statements when there is a present legal or
constructive obligation to forfeit economic benefits as a result of events in the past and it is
probable that an outflow of resources embodying economic benefits or service potential will be
required to settle the obligation and a reliable estimate of the obligation can be made. The
provision is measured as the best estimate of the funds required to settle the present obligation at
the reporting date.

17.2 | Contingent liabilities
Contingent liabilities are recorded in the notes to the financial statements when there is a possible
obligation that arises from past events, and whose existence will be confirmed only by the
occurrence or non-occurrence of one or more uncertain future events not within the control of the
department or when there is a present obligation that is not recognised because it is not probable
that an outflow of resources will be required to settle the obligation or the amount of the obligation
cannot be measured reliably.

17.3 | Contingent assets
Contingent assets are recorded in the notes to the financial statements when a possible asset
arises from past events, and whose existence will be confirmed by the occurrence or non-
occurrence of one or more uncertain future events not within the control of the department.

17.4 | Commitments
Commitments are recorded at cost in the notes to the financial statements when there is a
contractual arrangement or an approval by management in a manner that raises a valid
expectation that the department will discharge its responsibilities thereby incurring future
expenditure that will result in the outflow of cash.

18 Unauthorised expenditure

Unauthorised expenditure is recognised in the statement of financial position until such time as
the expenditure is either:

e approved by Parliament or the Provincial Legislature with funding and the related funds
are received; or

e approved by Parliament or the Provincial Legislature without funding and is written off
against the appropriation in the statement of financial performance; or

» transferred to receivables for recovery.

Unauthorised expenditure is measured at the amount of the confirmed unauthorised expenditure.
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19

Fruitless and wasteful expenditure

Fruitless and wasteful expenditure is recorded in the notes to the financial statements when
confirmed. The amount recorded is equal to the total value of the fruitless and or wasteful
expenditure incurred.

Fruitless and wasteful expenditure is removed from the notes to the financial statements when it
is resolved or transferred to receivables for recovery.

Fruitless and wasteful expenditure receivables are measured at the amount that is expected to be
recoverable and are de-recognised when settled or subsequently written-off as irrecoverable.

20

Irregular expenditure

Irregular expenditure is recorded in the notes to the financial statements when confirmed. The
amount recorded is equal to the value of the irregular expenditure incurred unless it is
impracticable to determine, in which case reasons therefor are provided in the note.

Irregular expenditure is removed from the note when it is either condoned by the relevant
authority, transferred to receivables for recovery or not condoned and is not recoverable.

Irregular expenditure receivables are measured at the amount that is expected to be recoverable
and are de-recognised when settled or subsequently written-off as irrecoverable.

21

Changes in accounting policies, accounting estimates and errors

Changes in accounting policies that are effected by management have been applied
retrospectively in accordance with MCS requirements, except to the extent that it is impracticable
to determine the period-specific effects or the cumulative effect of the change in policy. In such
instances the department shall restate the opening balances of assets, liabilities and net assets
for the earliest period for which retrospective restatement is practicable.

Changes in accounting estimates are applied prospectively in accordance with MCS
requirements.

Correction of errors is applied retrospectively in the period in which the error has occurred in
accordance with MCS requirements, except to the extent that it is impracticable to determine the
period-specific effects or the cumulative effect of the error. In such cases the department shall
restate the opening balances of assets, liabilities and net assets for the earliest period for which
retrospective restatement is practicable.

22

Events after the reporting date

Events after the reporting date that are classified as adjusting events have been accounted for in
the financial statements. The events after the reporting date that are classified as non-adjusting
events after the reporting date have been disclosed in the notes to the financial statements.

23

Principal-Agent arrangements

The department is party to a principal-agent arrangement for [include details here]. In terms of
the arrangement the department is the [principal / agent] and is responsible for [include details
here]. All related revenues, expenditures, assets and liabilities have been recognised or recorded
in terms of the relevant policies listed herein. Additional disclosures have been provided in the
notes to the financial statements where appropriate.
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24 Departures from the MCS requirements
There were no departures from the Modified Cash Standard requirements, the financial
statements present fairly the department’s primary and secondary information and the
department complied with the Modified Cash Standard.

25 Capitalisation reserve
The capitalisation reserve comprises of financial assets and/or liabilities originating in a prior
reporting period but which are recognised in the statement of financial position for the first time in
the current reporting period. Amounts are recognised in the capitalisation reserves when
identified in the current period and are transferred to the National/Provincial Revenue Fund when
the underlying asset is disposed and the related funds are received.

26 Recoverable revenue
Amounts are recognised as recoverable revenue when a payment made in a previous financial
year becomes recoverable from a debtor in the current financial year. Amounts are either
transferred to the National/Provincial Revenue Fund when recovered or are transferred to the
statement of financial performance when written-off.

27 Related party transactions
A related party transaction is a transfer of resources, services or obligations between the
reporting entity and a related party. Related party transactions within the Minister’s portfolio are
recorded in the notes to the financial statements when the transaction is not at arm’s length.
Key management personnel are those persons having the authority and responsibility for
planning, directing and controlling the activities of the department. The number of individuals and
their full compensation is recorded in the notes to the financial statements.

28 Inventories (Effective from 1 April 2017)
At the date of acquisition, inventories are recorded at cost price in the notes to the financial
statements
Where inventories are acquired as part of a non-exchange transaction, the cost of inventory is its
fair value at the date of acquisition.
Inventories are subsequently measured at the lower of cost and net realisable value or the lower
of cost and current replacement value.

29 Public-Private Partnerships
Public Private Partnerships are accounted for based on the nature and or the substance of the
partnership. The transaction is accounted for in accordance with the relevant accounting policies.
A summary of the significant terms of the PPP agreement, the parties to the agreement, and the
date of commencement thereof together with the description and nature of the concession fees
received, the unitary fees paid, rights and obligations of the department are recorded in the notes
to the financial statements.

30 Accruals and Payables not Recognised

A summary of accruals and payables not recognised (other than those relating to employee
benefits) is disclosed per economic classification. A presentation of a summarised aging of those
accruals and payables not recognised differentiating between 30 day accruals and payables not
recognised and those that are more than 30 days old is disclosed.




Appropriation Statement

the year ended 31 March 2018

Appropriation per p

2017118 2016/17
Adjusted Shifting of Funds Virement Final Actual Variance Expenditure as % Final Actual
Appropriation Appropriation Expenditure of final Appropriation Expenditure
appropriation
Voted funds and Direct charges. R'000 R'000 R'000 R'000 R'000 R'000 % R'000 R'000
Programme
1. ADMINISTRATION 124 986 - (9984) 115 002 112 628 2374 97,9%] 132716 125919
INSTITUTIONAL DEVELOPMENT 409 201 - 10791 419 992 398 587 21405 94,9%] 294 105 292 470
POLICY AND GOVERNANCE 246 335 - (807) 245 528 244 937 591 99,8%] 159 717 151 026
Programme sub total 780 522 - - 780 522 756 152 24 370 96,9% 586 538 569 415
Statutory Appropriation - - - - - - - - -
TOTAL 780 522 - - 780 522 756 152 24 370 96,9% 586 538 569 415
with of Financial
Add:
Departmental receipts 104 -
NRF Receipts - -
Aid assistance - -
Actual amounts per of Financial Per (Total 780 626 586 538
Add: Aid assistance N n
Prior year unauthorised expenditure approved without funding
Actual amounts per of Financial Per
Expenditure 756 152 569 415
Appropriation per
2017118 2016/17
Adjusted Shifting of Funds Virement Final Actual Variance Expenditure as % Final Actual
Appropriation Appropriation Expenditure of final Appropriation Expenditure
appropriation
R'000 R'000 R'000 R'000 R'000 R'000 % R'000 R'000
Current payments 585 505 (15 583) 381 570 303 559 034 11269 98,0% 542 987 501 260
Compensation of employees 302 127 220 3400 305 747 305 511 236 99,9% 291290 283 879
Salaries and wages 251237 9471 3400 264 108 263 936 172 99,9% 251840 245 940
Social contributions 50 890 (9251) - 41639 41575 64 99,8% 39 450 37939
Goods and services 283378 (15 923) (3019) 264 436 253 403 11033 95,8% 251331 217 182
Administrative fees 200 (130) - 70 67 3 95,7% 70 69
Advertising 12319 (3635) - 8684 8580 104 98,8% 5055 5021
Minor assets 914 312 - 1226 1162 64 94,8% 964 860
Audit costs: External 6000 41 - 6411 6411 - 100,0% 5220 5220
Bursaries: Employees 362 (246)’ - 116 112 4 96,6% 135 131
Catering: Departmental activities 2984 (254)] - 2730 2632 98 96,4% 1496 1406
Communication (G&S) 29 050 (274); - 28776 28734 42 99,9% 26 669 26 447
Computer services 50170 15291 - 65461 53230 12231 81,3% 74 333 74 267
Consultants: Business and advisory services 8396 (3748) (610) 4038 4002 36 99,1% 2987 2686
Infrastructure and planning services - - - - - - - - -
Laboratory services - - - - - - - -
Scientific and technological services - - - - - - - - -
Legal services 5708 (3000) - 2708 2694 14 99,5% 6636 6636
Contractors 81773 (7 207) 1695 76 261 78 805 (2544) 103,3% 50 222 23208
Agency and support / outsourced services 570 (426) - 144 136 8 94,4% 295 284
Entertainment - - - - - - - - -
Fleet services (including government motor transport) 4896 1850 (1714) 5032 5031 1 100,0% 4901 4481
Housing - - - - - - - - -
Inventory: Clothing material and accessories - - - - - - - -
Medsas inventory interface - - - - - - - - -
Inventory: Other supplies - - - - - - - - -
Consumable supplies 5237 (1608) - 3629 3564 65 98,2%!| 2141 1862
Consumable: Stationery, printing and office supplies 32 499 (5487) - 27012 26 868 144 99,5%) 42653 42567
Operating leases 7625 (1650) - 5975 5966 9 99,8%| 6230 2627
Property payments 158 8 - 166 85 81 51,2%) 5 -
Transport provided: Departmental activity 1385 (102)] - 1283 1256 27 97,9%)| 464 232
Travel 